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Abstract
This project aims to point out variety of misunderstandings between different
stakeholders and communities rotating around and to create a discourse about
the topic of Roma inclusion, and to furthermore mediate diverse interests
through formal mediums and focus groups, to create a discourse by involving
focus groups, mediate diverse interests through formal mediums.In order to
promote awareness on the gravity of the matter and to arouse public
attention, it is thus important to indicate the communication problems that
takes place between macro and micro levels of perspectives coming from
different institutions.
By comparing the tremendous differences in rights, opportunities and
privileges, the project invokes the public audience outside the Roma
community thereby promoting a discourse on how people from in- and outside
the community are affected by this situation. There are the serious issues
which generate mostly in marginalised groups, in Balkan peninsula, mainly in
Roma communities. Focusing on three main issues that Roma communities mostly
encounter and suffer with - healthcare, education and housing, we address the
struggles of being undocumented, in order to provoke attention from the
society and further discourse about the topic with the help of
interdisciplinary studies, artistic research and interviews with different
institutions and experts.
Through the project, we will created many connections between different
stakeholders, institutions and organizations which will be the essential part
of our social design actions. This part will be explained more in details in
project chapter. The important results stemming from the whole process are;
[1] online platform in which audience can find all the information about
ongoing situation and issues, [2] an open letter which demands the
responsibilities, attention and approvement of institutions and government,
[3] drawings which was used as a artistic tool for the field research phase,
booklet and an online platform.
By focusing on these two Balkan countries, Bulgaria and Macedonia, the four
of researchers (Violet Dahyun Kim, Gerald Reyes, Maria Tsaneva, Julijana
Rosoklija) tried to figure out how different these two nations’ structures
and approaches are, and how these two countries envision their future with
Roma communities. Both of our chosen locations serve as good examples to
compare different approaches and policies for Roma inclusion, since Bulgaria
is working towards the European Union’s policies and Macedonia is a non-EU
country, striving to become one.

Keywords : Roma, Gypsy, Healthcare, Housing, Education, Marginalization,
Ghetto, Discrimination, Racism, Politics, EU, Balkan, Bulgaria, Macedonia,
Ethnic, Identity, Europe, society, empathy.
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초록(抄錄)

이 프로젝트는 공식적인 매체를 통해 분의(紛議)와 이해를 중재함으로써, 서로
다른 이해 관계자와 지역 사회 간의 여러가지 오해와 문제들을 지적하고 관련기관과
관계자들을 포함하여, 로마 관련 토픽에 대한 다양한 담론을 창출하는 것을 목표로
한다.
따라서 관련기관과 관계자들의 거시적(macroscopic) 수준과 미시적
수준(microscopic)의 의사 소통 문제를 지적하여 상황의 심각성에 대한 인식을
높이고, 대중의 관심을 불러 일으키는 것을 중요한 쟁점으로 다루고 있다. 나아가,
로마 공동체와 일반 시민이 누리는 권리, 기회 및 특권의 엄청난 차이를
비교함으로써 로마 공동체 밖의 일반 대중을 자극하여 커뮤니티 안팎의 사람들이
로마 공동체 편입 (Roma inclusion) 문제로 인해 어떤 영향을 받는가에 대한
논의를 촉진하고자 한다.
프로젝트는 발칸 반도 - 발칸 국가 중에서도 마케도니아와 불가리아의 로마인들을
포함한 소외계층에서 빈번하게 발생되는 문제를 지적, 서술하고 있으며, 로마
공동체가 주로 직면하고 어려움을 겪고 있는 건강, 교육 그리고 주거, 이 세 가지
주요 문제에 초점을 맞춰, 사회 전체의 관심을 유도하고 학제 간 연구, 예술적
연구를 통해 주제에 관해 더 논의하기 위하여 서류상 미등록자(undocumented)인
로마인들의 상황을 프로젝트를 통해 밝히고있다.
연구기관들을 포함한 다양한 관련 기관 및 전문가들과의 인터뷰, 리서치 프로세스를
통해 다양한 이해 관계자, 기관 및 조직 간의 연결 고리를 구축해, 소셜디자인이
추구하고자 하는 방향성을 포함하고자 했으며, 이 부분은 후에 연결될 프로젝트
장(章)에서 더 자세히 설명될것이다. 전체 프로세스를 거친 후 가장 중요하게
부각될 결과물들은 다음과 같다.
[1] 청중들이 진행중인 상황과 쟁점에 관한 모든 정보를 찾을 수 있는 온라인
플랫폼,
[2] 로마 공동체가 거시적, 미시적 수준에서 직면하는 막대한 문제를 지적하는
동시에 이와 관련된 단체, 기관들의 관심, 책임 그리고 발전을 요구하는
공개항의서(公開抗議書, open letter),
[3] 필드 리서치, 책자, 온라인 플랫폼을 위한 다큐멘터리 툴로 사용된 드로잉.
본 프로젝트는 마케도니아와 불가리아, 두 발칸 국가의 역사적, 정치적인 구조와
접근 방식의 차이를 비교 분석하여 이들 두 나라가 로마 공동체들을 포함한 미래를
어떻게 바라보는지에 관해 서술하고 있으며, 나아가, 선언문과 온라인 플랫폼을
통해 로마 공동체와 두 발칸 국가 - EU 정책의 영향을 받고 있는 유럽연합 회원인
불가리아, 유럽연합 회원국이 되기 위해 노력을 기울이고 있는 마케도니아 - 의
정책이 어떤 측면에서 다른지, 이러한 차이들이 어떤 상황을 유발하는지에 대해
쟁점을 부각시키고 있다.

키워드 : 로마, 집시, 보건, 주택, 교육, 마약, 빈민가, 차별, 인종 차별주의,
정치, EU, 발칸 반도, 불가리아, 마케도니아, 민족, 정체성, 유럽, 사회, 공감.
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1.Introduction
1.1 Preface
An important concept in Buddhism is ‘Indra’s Net’1, which
symbolises how we individuals are all glass beads which are
threaded together in a vast net. This glass bead net is so huge
that the end cannot be seen and all beads are connected with each
other. Each bead projects an individual; at the same time the
connectedness of the net describes a cosmic matrix.
Indra’s net thus describes how the world is interconnected.
There is a dialog of teacher and student in the Avatamsaka-Sutra,
which describes more details about this vast beaded net. It begins
with the student’s question “How can all these beads be considered
as just one bead?” then teacher answers, “If you put a dot on one
bead, when just one bead is dotted, then there are dots on all
beads.” Since a single glass bead reflects the others, one dotted
bead may be projected on other beads too. That means, all beads
may have dots at the end. This dialog shows how Indra’s Net says
that one individual’s intervention, act, or feelings can be
projected on the others and reverberate through all the other
beads, at the end even the whole net of beads. On the other hand,
it is impossible to damage just one bead without damaging the
others.
This vast net somehow does not seem to be like the current world.
Indra’s Net emphasizes the importance of symbiosis, as the dialog
of the teacher and the student showed. It was necessary to
understand ourselves as a whole, like Indra’s Net, but ironically
we have always separated ourselves from each other throughout the
long history of mankind, due to issues of mutual understanding and
due to historical, cultural, and ethnic reasons. Thus ‘others’
such as the Roma communities, confront a huge barrier to live
their lives within the majority culture, which is represented by
‘us’.

1

the Avatamsaka Sutra (Korean: 화엄경, Chinese: 華嚴經, German: Hua yen-Sutra
‚Blumengirlanden-Sutra)
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fig.1 Indra’s Net (left), Yiyuan (Frankie) Gao (2016), Acrylic on canvas, 130 cm ×
100 cm.
(Retrived from : https://mimesia.gallery/artworks/90, on date, 10.06.2018, photo
copyright: © mmxviii Mimesia)
fig.2 Indra’s Net (right) Wayne Mueller (?), Acrylic collage on Gessoed panel 36.75
x 26.75. (Retrieved from : http://waynemuellerfineart.com , on date, 10.06.2018)

The Roma population is usually considered as ‘non-citizens’ or
‘travellers’ who do not belong to any nation. Therefore they have
been facing huge barriers to get involved in society and to
exercise their rights, even primary ones such as healthcare
service, education and housing. In consequence many European
countries reject and exile them from society, since these
non-citizens are not ‘us’ and they cannot be ‘us’. To understand
the consequences of these current affairs, it was a required
process to trace them back to the historical and political
backdrop. It is a very vital point to see how do we draw a line
between us and non-us, and how rapid this tendency is spreading.
During the last decade, many nations showed their strong dislike
against minorities, including the Roma communities. It is a
remarkable point how many countries and people claim to stand for
justice, nevertheless, this justice actually works only for the
people who are already included in ‘us’ and potentially ones who
can be ‘us’ in the near future.
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Neo-nationalism is a word which can explain this phenomenon very
well. This requires specific identity in order to build strong
fences which help to distinguish ‘us’ from others so that they can
preserve their community. This tendency appears usually after the
enormous transition or incidents as a tool to protect not only
safety - but also profits.
There is a good example of this phenomenon related to safety
protection as taught by Comparative Literature and Asian Studies
and Professor Sakai Naoki, a member of the Masters in History at
Cornell University. In his discussion with Professor Lim Ji-hyun,
he suggested that nationalism seemed to be becoming stronger and
more prevalent after the September 11 terrorist attacks in the
United States. The 9/11 terrorist attack was a confrontation
between the Gentiles to Christianity (savage and civilized) and
the Western tradition versus the non-Western tradition. This means
that the binarity was uncritically used which created a certain
category of 'white people' exclusively.2
Professor Sakai Naoki also explained that he was quite surprised
how the U.S flag was often and widely used to commemorate the
victims, the stars and stripes were covering many streets and
buildings almost everywhere in the U.S which proved that after the
terror attack nationalism and chauvinism were proliferated in the
whole society. It seems that when ‘our community’ is considered as
being threatened by the outside, people start to create a strong
identity in order to protect themselves from these ‘invaders’.

2

Jiehyun Lim, Sakai Naoki (2003) , [Pride and Prejudice], HIT. Human Interlogue
Terminal, Seoul:Humanist.
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flg.3 The New York Times (left) - U.S Attacked.
fig.4 New York Post (right) Act of war : World Trade Center destroyed; many dead.
(9/11 Remembered -Ten Years On, Newspaper front pages from September 12, 2001, ©
2018 ABC, Retrieved from:
http://www.abc.net.au/news/specials/september-11-remembered/2011-09-05/september-11
-newspaper-front-pages/2870784, on date, 10.06.2018)

Many similar phenomena can be witnessed in other countries, also
in Europe, due to the process of democratization and marketization
which started after the collapse of the Soviet Union and other
socialist nations and with the founding of the European Union in
the treaty of Maastricht. What became tendentious is that many
societies do not want to accept foreigners such as immigrants,
guest workers and refugees anymore since they are commonly
regarded as economical and political burdens, as competitors,
potential criminals and barbarians. These tendencies are
threatening the minority cultures and their compatibility with the
majority culture particularly in politics.
In numerous European countries, the majority uses referenda and
elections to support right wing parties which are generally
nationalistic and anti-foreign. After more than a million migrants
and refugees including Roma crossed into Western Europe over the
8

last decades, there were remarkable conflicts to witness. The
influence was powerful enough to create policies to exile
minorities including the Roma population although it is against
European non-discrimination laws3.
Even when these anti-Roma policies are taken aside, the daily
discrimination that Roma communities face is still very
threatening. To mitigate this, different NGOs and institutions are
working on Roma inclusion at the crisis spots. However, there is a
lack of communication between them and their governments as well
as among them. The lack of communication stopped them from
cooperating effectively and caused considerable inefficiencies in
their operations. Consequently, many pre-existing problems with
Roma inclusion remain unresolved until today.

2. Preliminary Researches
2.1 Social and political discrimination against “Gypsy”
2.1.1

Anti-Gypsyism movement in the past and 21st century Europe

“Anti-Gypsyism is the specific racism towards Roma, Sinti,
Travellers and others who are stigmatized as ‘Gypsies’ in the public
imagination. Although the term is finding increasing institutional
recognition, there is as of yet no common understanding of its
nature and implications. Anti-Gypsyism is often used in a narrow
sense to indicate anti-Roma attitudes or the expression of negative
stereotypes in the public sphere or hate speech. However,
anti-Gypsyism gives rise to a much wider spectrum of discriminatory
expressions and practices, including many implicit or hidden
manifestations. Anti-Gypsyism is not only about what is being said,
but also about what is being done and what is not being done. To
recognize its full impact, a more precise understanding is crucial.”
(Alliance against Anti-Gypsyism, 2016)4
In fact, Anti-Gypsyism has a long and sorrowful history. Roma
people originated from the northwest India during the Byzantine
Empire, between AD 1000 and AD 1030.5 According to some scholarly,
several groups of people were already known as Gypsies during the
14th century, and this is why many scholars and studies assume
3

UN,GA (1966), [Convention on the Elimination of All Forms of Racial
Discrimination (CERD)], UNTS vol.660, p.195.
4
Alliance against Antigypsyism (2016), [Antigypsyism – A REFERENCE PAPER ON
ANTIGYPSYISM. A WORKING DEFINITION OF ANTIGYPSYISM. BUILDING AN ALLIANCE AGAINST
ANTIGYPSYISM], p.3.
5
Ian Hancock (2006), [On Romani Origins and Identity], RADOC. Retrieved 24
December 2014.
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that Roma population moved to north in the 14th century, because
of the expansion of the Ottoman Empire.
“From the middle of the 14th century onwards, single groups of
people are mentioned in passages of Southeastern European documents,
people who have repeatedly been termed "gypsies" (by early
tsiganologues).”6
Roma people were partially welcomed in some countries due to their
handcraft techniques, however, on the other hand, they were
sometimes regarded as ‘strange or dangerous people’, because some
people in Central Europe, were afraid of the people with dark skin
colour. 7
“Expulsion and "gypsy laws" from the 16th to 18th century During
early new Era the attitude towards Roma was one of repulsion and
expulsion. Numerous edicts against the "gypsies" were to cause their
disappearance – even at the cost of their physical extinction.
Letters of safe conduct were repealed, the Roma were refused
admission, and they were threatened with drastic punishment if they
returned. On the country boarders, boards were put up that showed
the punishment – whipping, torture, the gallows – the gypsies would
have to face if they entered the territory.
The accusation that they were spies for the Turks initiated the
first phase of "gypsy persecution" in the German Empire at the
beginning of the 16th century. Finally, all central and Western
European countries issued "anti-gypsy laws". In 1734, the Hessian
land-grave offered a reward of 6 Reichstaler for each gypsy captured
alive, and half the amount for a dead one. Regular "gypsy hunts"
ensued, where the Roma were hunted like game from the villagers.”
(Helmut Samer, 2005)8
After got into the 18th century, in Central Europe, especially
during the reign of Habsburg empress Maria Theresia and Joseph II,
the aggressive Anti-Gypsy policy has been transformed to policy of
assimilation. Roma communities were ordered to reside in the
country and not allowed to nomadize anymore, many Roma people have
changed their nomadic life into settler, such as farmer,
craftsmen. However, this process was not gentle at all, as there
were many Roma population escaped from this strong control to the
other countries or got punishment by not following the rules.
6

Helmut Samer (2005), [Rombase : Didactically edited information on Roma - Arrival
in Europe], p.1-2.
7
Helmut Samer (2005), [Rombase : Didactically edited information on Roma - Arrival
in Europe], p.1-2, (Retrieved from: http://rombase.uni-graz.at/ , on date,
10.06.2018)
8
Helmut Samer (2005), [Rombase : Didactically edited information on Roma - Arrival
in Europe], p.1-2, (http://rombase.uni-graz.at/)
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During the 19th, the new regulation for Roma communities has been
implemented, due to the issue of immigrant control.
Then came to Nazi time. The holocaust known as the ‘Jewish
genocide’ which was committed by German Nazis during World War II
was actually targeting more wide and diverse ethnic minorities,
including the Roma. These ethnic minorities were not only
prohibited to be blended with ‘German blood’ under the slogan
“Protecting German blood and German honor”, but also were exiled
from German territories to other countries, to concentration
camps, and used by the Nazis under compulsion as subjects for the
medical experiments on the living body.
During World War II the German Nazi government pronounced Roma as
being racially inferior, mainly on eugenic grounds. With this
declaration, the Roma became, like Jews, targets of the genocide.
They were massacred at the concentration camps and at the borders,
on the way to be exiled to Poland. There is even the Romani term
‘Pojarno’, which refers to the holocaust.
“In January 1945, Gypsy women were sterilised in Ravensbruck. Only
1,000 returned to Burgenland after the war. In the Netherlands,
following a round-up on 16th May 1944, 305 Gypsies were arrested,
and 245 of them sent to Auschwitz ; only 30 survived. Z Convoy left
Belgium on 15th January 1944, bringing 351 Gypsies to their final
destination, Auschwitz ;
11 of them survived. In many countries virtually all Gypsies
disappeared; in some places, such as Poland, Croatia, Serbia,
Moravia, and Bohemia, extermination was pursued even more violently,
and more systematically, than in Germany itself. At least
400,000-500,000 Gypsies perished during the war, whether murdered on
the spot, imprisoned, or transported to death camp.” (Jean-Pierre
Liégeois, 1994)9

9

Jean-Pierre Liégeois (1994), [Roma, Gypsies, Travellers], Council of Europe
Press, p.134.
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fig.5 Asperg, Deportation von Sinti und Roma (1940), (Bild R 165 244-52/Foto:
Unknown/Licence: CC-BY-SA 3.0, © 2018 bundesarchiv.de)

While they were imprisoned in concentration camps, the Roma were
even forced by Nazi authorities to wear a prison uniform with a
brown inverted triangle, so as to distinguish the Roma from other
prisoners.
Recently, movements against the Roma population have become more
aggressive and political in the whole of Europe. It strains
credulity what many European countries have been claiming, namely
that Germany was solely responsible for all anti-ethnic activities
during World War II. Nonetheless, they are on the way to reproduce
this cruel chapter of history again. For instance, a few years
ago, especially French and Italian politicians revealed their
anti-Roma tendencies by their public speeches and political
decisions.
In 2010, the French government decided to expel 79 “Gypsies” to
Romania and Bulgaria, where they originally came from.
Furthermore, last year in some European countries including Italy,
the violence and aggressive hatred against the Roma community
became more prevalent and widespread. One of the biggest reasons
behind this is the resurgence of racism and extreme right-wing
parties, which usually have ‘national purity’ in some shape or
form as one of their aims. This fosters anti-Gypsy phenomena.
12

During that time, Italy also showed a strong negative tendency
against Roma communities, given that Italy is already one of the
countries which has a long history of anti-Gypsy sentiment.
Violence towards Romani people in Italy has been observed for a
long time, but especially after the huge influx of Roma people to
Italy.
“On 9 June 2008, Italian media reported that a settlement of around
100 Romanian Roma in Catania, Sicily, had been attacked and burnt to
the ground. Roberto Maroni, Italian minister of internal affairs and
a member of the xenophobic Lega Nord party, reportedly downplayed
the attacks, stating ,’As for vigilante attacks on immigrants: that
is what happens when Gypsies steal babies or when Romanians commit
sexual violence’.” (Valeriu Nicolae, 2013)10
Statements like this show that the majority of these right-wing
movements and parties regard “Gypsies” as inferior people who
waste taxes through ‘unnecessary welfare assistance’ and who
disturb the social fabric. This anti-ethnic ideology has become
rapidly widespread and effective fuel for neo-nationalist and
extreme right-wing parties, which are political stances that are
supported by large groups of people. It was not difficult to find
negative sentiment in Western mass media, including newspapers,
especially right after the transition from communism to capitalism
in many Eastern European countries, which precipitated a large
influx of Roma into Western Europe.
The Roma people are therefore struggling to find a place where
they can settle and feel welcome. Indeed, Anti-Gypsyism is not
only noticeable on the individual level, but also on the
institutional level. For example, Roma children are often
segregated in educational facilities and the Roma community is
often evicted from central areas to ghettos on the city periphery.
For instance, on 19 September 2013 under Francois Hollande’s
presidency, the new French Prime Minister, Manuel Valls, told
Radio France Internationale that “deportation” is the only
solution. “We are not here to welcome these people. It is not our
task to solve the misery of the world.” In the same interview,
Valls argued that integration of Roma immigrants is not feasible
as “this population has a lifestyle extremely different from ours.”11

10

Valeriu Nicolae (2013), [We are Roma! : one thousand years of discrimination],
Manifestos for the 21st Century.
11
the Central Council of German Sinti and Roma with case studies from around Europe
by various authors (2017) [Anti-Gypsyism in Public Discourses and Election
Campaigns], Heidelberg
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Fakulteta is known as the largest Roma district in Sofia, however,
due to many undocumented Roma residents, the accurate number of
whole population is impossible to make an assumption. The whole
area is heavily polluted, rampant with epidemic diseases, covered
by a vast number of trashes and dust and a poverty trap. Garbage
collection rarely takes place, which is why the whole area smells
like sewage and is full with contaminated water puddles. Although
it seems like this area has already been abandoned by society, the
Bulgarian government still wants to exile the Roma people from the
Fakulteta and demolish their illegal dwellings, because the
neighbouring areas have been constantly lobbying for removal of
the polluted and illegal dwellings of this area. This demolishing
process is already in progress in Fakulteta, which is why the
residents there are now struggling to find a way to survive.

2.1.2 Neo-Nationalism : Resurgence of anti-ethnic ideology
After rapid technological development and the rise of digital
media, mankind is living in an increasingly global society today.
On one hand, because of globalization, the physical distances
between us are getting easier to overcome, which helps people to
experience and discover many parts of the world and learn from
those travels, but on the other hand, there are also tendencies
and attempts to hold back this tremendous wave of globalization by
clinging to nativism, through which people justify their
xenophobic beliefs. Neo-Nationalism has been continuously on the
rise in many different countries, fed by these feelings of
resentment. Since the EU enlargement, which led to the inclusion
of Central and Eastern European countries, border disputes have
been largely resolved and the borders themselves have been
dissolved to an even larger degree. From this perspective,
neo-nationalism serves as a tool to preserve identity and to keep
and protect national identities in a borderless world. This
tendency of nativism and neo-nationalism in many European
countries proves that extreme right-wing parties and nationalists
are a force to be reckoned with.
According to Kosaku Yoshino12, the distinctiveness of a cultural
community is a form of cultural nationalism. Many ethnic
minorities created and established certain cultural traits to
create and develop their identity in order to distinguish
themselves from the majority.
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In order to establish a new nationality or to form a new group,
creating and having certain distinguishing characteristics and
traits is an essential requirement. However, minorities such as
the Roma failed, because many of these characteristics are
absorbed from majority cultures. As already mentioned, common
political ideology and beliefs are a necessary condition for the
founding of (neo)nation states. These usually include a common
language, history, culture, custom and tradition as components.
Especially language is one of the most important components for
nationalists to consolidate unity as Benedict Anderson claimed. He
argues in his book Imagined Communities that language is a pivot
point in national identity and nationalism.13
“What the eye is to the lover – that particular, ordinary eye he or
she is born with – language – whatever language history has made his
or her mother-tongue – is to the patriot. Through that language,
encountered at mother’s knee and parted with only at the grave,
pasts are restored, fellowships are imagined, and futures dreamed.”
(Benedict Anderson, 1983).
It is therefore difficult for Roma communities to be politically
united in order to face the nationalistic ideologies in the nation
states they are living in and make their voices heard, since the
Romani language is an entirely oral language without any written
form in common use. Furthermore, it remains a challenge for them
to define their own ‘identity’, which is essential for the
functioning of an actual community, because this imagined Roma
community does not share any common language, culture, tradition,
custom and nationality.

2.1.3 Neo-Liberalism
“ Liberalism was never a doctrine of the Left; it was always the
quintessential centrist doctrine. Its advocates were sure of their
moderation, their wisdom, and their humanity. They arrayed
themselves simultaneously against an archaic past of unjustified
privilege (which they considered to be represented by conservative
ideology) and reckless levelling that took no account of either
virtue or merit (which they considered to be represented by
socialist/radical ideology). Liberals have always sought to define
the rest of the political scene as made up of two extremes between
which they fall.” (Immanuel Wallerstein, 1995)14
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In the last three decades Europe has gone through massive social,
economic and political changes. After the collapse of the Soviet
Union and other socialist countries, there was a huge political
and social transition all over Europe. During and after this
transition process from socialism to democracy the socio-economic
situation of the Roma community remained neglected and Roma were
even exiled from many European countries.
In fact, during the Communist era Romani people were mostly
registered and documented, since the system required them to
settle down under strict terms and be visible in the system.
Furthermore, there was almost no property which belonged to
private landowners, which meant that Roma communities could live
in a legal framework set by the Communist regime. The regime was
also offering housing to workers as set out in their economic
plans, which is why people are saying that the housing situation
of Roma communities was better then than it is right now.
According to an interview with the Bulgarian-Helsinki Committee (a
non-government organization which is mainly working on Roma
fundamental right issues with a current focus on housing issues),
the ethnic minorities, including the Roma, were all documented and
registered during the communist era because of strong controls. In
Macedonia, we managed to talk with several residents of Shutka,
which has the world’s largest Roma population (c.a. 80% of 1,7000
total population) in the whole of Europe. The residents gave us
very similar statements as the Bulgarian-Helsinki Committee did
with regards to their situation during the communist era and
today. They explained that under the communist regime their
registration was much better than it is nowadays, since the Roma
population was also included in the labour-force during the
Communist era and the regime provided housing to all workers as
part of their economic plan. Their housing, education and health
care were in a better condition when the regime strictly
controlled the whole nation.
After the collapse of the Soviet Union and after the breakup of
Yugoslavia, liberalism found widespread acceptance and support as
an ideology which can resolve all-pervasive poverty. However, due
to the rapid transformation from a command economy to a
free-market system, which is represented by laissez-faire
capitalism, a large part of the labour-force under the Communist
regime had serious difficulties to adjust to a mass production
economy, in which they were seen as ‘useless’ in many cases. In
the course of the transition he Roma population was effectively
16

cut off from the labour market, since traditional jobs such as
tinsmith, blacksmith and so forth and skills that the Roma
communities have maintained could be easily substituted with other
more skilled labour forces or machines.
“Roma have been among the biggest losers in the transition from
communism since 1989. They were often the first to lose their jobs
in the early 1990’s, and they have been persistently blocked from
re-entering the labor force due to their often inadequate skills and
pervasive discrimination.” (Wolfensohn and Soros, 2003)15
Apart from the establishment of technological civilization and
overarching industrial complexes, many social problems such as
widespread poverty, labor-management confrontations, exploitation
of possessors and economic depression became prevalent as
laissez-faire capitalism generated serious gaps between social
classes. Therefore, the voice of the state's protection and
intervention in the national life against the laissez-faire market
and policy that turned the miserable life of the workers into a
product of laziness and abandoned the responsibility of the ruling
class increased.

2.2

A huge delusion about Roma communities

2.2.1 The definition of “Gypsy”
It is not difficult to find people who define Roma as Gypsy, and
some of them even do not know the terminology “Roma” at all. And
this wrong expression - Gypsy includes vast delusions and
prejudices such as thieves, child abductors, savages… In fact
Roma communities are so diverse and spreaded all over the European
countries, thus it is not correct to call them as singular
community.
“In fact, the Roma population is not as homogenous as it seems
through the eyes of outsiders. This is based on dialect, religious
affiliation, and traditional craft, there are several subdivisions
with numerous subgroups. For instance in Bulgaria, there are five
main Roma groups : Daskane Roma (Bulgarian/Christian Gypsies),
Harahane Roma (Turkish/Muslim Gypsies), Kalderaš (Coppersmiths),
Kalajdžes (Tinsmiths), and Ludari (or Rudari, known in Europe as
15
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Bojaš). There are also more than hundred subgroups, mainly in the
Daskane and Horahane subdivisions.” (Alexey Pamporov, 2006)16
As professor Alexey Pamporov explains above, the Roma community is
not homogenous at all. Although the biggest five main Roma groups
were mentioned in the quotation, there are uncountable number of
small other Roma groups, which use different dialects, share
different customs, culture, history. During the interview we
conducted with Alexey Pamporov, he has pointed out that these
diverse Roma communities have to sit down together and make a
commitment among them in order to make an agreement particularly
on language. What he also means; they need to make it clear what
the standard Romani is and what the dialects are, so that they can
communicate each other more effectively and reduce many
misunderstandings. Since they move from city to city and from
country to country their language base also has been influenced by
local languages. Therefore some of Roma dialects include several
vocabularies or expressions from local major language and it
produces confusion between different Romani dialects to understand
each other.
Factually many of Roma communities often have problems in terms of
communication because of their different dialects, and moreover it
generates a huge problem when they try to create a singular and
particular Roma identity. However there are some endeavors from
several Roma communities and organizations to articulate their
identity in order to improve and emphasize their social existence,
furthermore to resist all these stereotypes on Roma.
The term “Gypsy” anyhow has been world widely used to call a
person who has Roma ethnic background. And commonly they are known
as travelers, nomadic herders who are not belonging to any
nations, who are not registered, therefore not insured, sometimes
even not documented. There are still Roma population who are not
documented and registered, thus it is difficult to calculate the
exact number of the Roma population and this issue drives them
into serious situation, in terms of approaching social
infrastructure, and receiving social services such as housing,
healthcare service, education. These document related issues
frequently cause inextricable and recurring poverty, since their
existences are not documented and therefore it is difficult to
protect their rights.

2.2.2 Naming and labeling process
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To establish nation-state, sorting out 'real citizens' which also
can be referred to as ‘us’, by naming and labeling the others, is
one of the most important requirements, since it is necessary to
separate who are supporting ‘our side’’ and who are not.
Furthermore, selecting ‘useful citizens’ is highly demanded
especially for promoting economy growth, which also means that the
surpluses will be deported, to keep the profits of the society.
Moreover, this process shows how the relationship of forces is
established, because the name is given to the weaker side mainly
by the stronger side. The following poem written by Chun-soo Kim,
shows this relation metaphorically.

Flower17
Kim Chun-Soo
(translated by Alex Rose)

Before speaking her name,
she had been nothing but a gesture.
When I spoke her name,
she came to me and became a flower.
Now who will speak my name,
one fitting this colour and fragrance of mine,
as I had spoken hers
So that I may go to her and become her flower.
We all yearn to become something.
I yearn to become an unforgettable meaning to you
And you to me

Individuals are not existing, without somebodies, in other words ‘others’ who name and define. Only when others call my ‘name’, our
existences can be recognizable. Naming is thus revealing too, who
has authority to name the others and who has less and should be
named. It means, even if labeled groups did not want or do not
like to be called by their given name, but they will be remained
as their given name, since they have less authority and power to
be against namer. As the poem shows, before speaking someone’s
name, it has no meaning. This also could be interpreted that it
did not exist before the name was given. This process is called
17
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naming and labeling which is to clarify existence and
characteristic of certain groups and identities.
After the process of categorizing and distinguishing of ‘us’ then
naming and labeling process follow as if a consequence. Naming
process is not only giving certain group a name, but also certain
images and stories, so that general public can draw the whole
misconception of these marginalized communities. The purpose of
distinguishing us from the others and labeling others as an
inferior race is necessarily required in order to justify
discrimination. This naming process is very useful to gather the
public, especially to inflame the popular enthusiasm. It has
certain strategies to marginalize others and at the same time to
highlight the superiority of majority, the most representative and
remarkable case would be the eugenics. Thus the identity which
marginalized groups have, are often neither truth nor original.
Jean-Paul Sartre has pointed out this in his book earlier; it is
not Jews who defines them as Jews, but anti-Semitism.
“Here, too, there is really only a memory; differentiation of
economic functions is such today that one cannot assign the Jew a
very definite sphere of activity; at most it might be noticed that
his long exclusion from certain trades has diverted him from them
even when he has had the chance to engage in them. But modem
society has seized on this memory and has made it the pretext and
the base for its anti‐Semitism. [...] And we must ask, not "What is
a Jew?" but "What have you made of the Jews?" The Jew is one whom
other men consider a Jew: that is the simple truth from which we
must start. In this sense the democrat is right as against the
anti‐Semite, for it is the anti‐Semite who makes the Jew.”
(Jean-Paul Sartre, 1945)18
Labeling process towards Roma communities can be also a good
example. The mass media and different regimes have been constantly
labeling them and producing these huge misconception and delusion
towards Roma communities to justify discrimination. As one of the
consequences, Roma are usually considered as lazy, dirty, useless,
savage people until now and this prejudice does not seem like
disappear in near future. However, it is important for Roma
communities to establish a strong identity in order to raise their
voice in opposition of discrimination. Thus this naming process
might give an another opportunity to Roma communities to stimulate
their identity as Judith Butler mentioned in her book.
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“The problem of injurious speech raises the question of which words
wound, which representations offend, suggesting that we focus on
those parts of language that are uttered, utterable, and explicit.
And yet, linguistic injury appears to be the effect not only of the
words by which one is addressed but the mode of address itself, a
mode – a disposition or conventional bearing – that interpellates
and constitutes a subject. One is not simply fixed by the name that
one is called. In being called an injurious name, one is derogated
and demeaned. But the name holds out another possibility as well: by
being called a name, one is also, paradoxically, given a certain
possibility for social existence, initiated into a temporal life of
language that exceeds the prior purposes that animate that call.
Thus, the injurious address may appear to fix or paralyze the one it
hails, but it may also produce an unexpected and enabling
response.(…)” (Judith Butler, 2013)19
There are already some movements among Roma communities to define
their characteristic as one ethnic community, however as many
studies and experiences show it is very difficult to characterize
Roma as one Roma community since Roma traditions, languages,
customs, music, art are all diverse and heterogeneous. Valeriu
Nicolae mentioned earlier in his book “We are the Roma” that most
of their traditional costumes or Romani music are usually imported
from the majority population of a particular region.20
Even Romani languages, sometimes are very mixed with the language
of majority population from the region where they resided, for
instance in Shutka, Macedonia, most of Roma population speak
Romani which has been influenced by Serbian and Macedonian.
Due to the struggles of understanding different Roma dialects,
there are already several ongoing projects and endeavors which try
to translate and standardize Romani language in written form, such
as Romani grammatika21 by Krume Kepeski, Šaip Jusuf which is mentioned
by professor Alexey Pamporov during the interview.
It is a textbook of South-eastern European Romani language which
explains the grammar of Romani language arranged and analysised by
these two authors. These studies and projects are importantly
required in order to discuss about Roma identity and furthermore
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to understand Roma culture, since language is functioning as an
essence of comprehending other cultures and customs.

2.2.3 The role of mass media
The mass media has been supporting cutting process by reproducing
and spreading wrong information and irritative articles which
targeted Roma communities. Thus the regenerated old myth and
delusion around Roma communities such as ‘nomad’ or ‘traveler’,
kidnapper, which are based on prejudice and ignorance were getting
prevalent among the society. These images were very effective to
build a strong misconception among the majority part of the
society to recognize Roma community as an uncivilized and
primitive group of people. As a consequence, these delusions and
misconceptions towards Roma still functioning as barriers for Roma
people to escape from poverty cycle, since they are regarded as
inappropriate labour forces for the market and industry and it
strongly interrupts many opportunities for Roma people to access
to the labour market.
A socially accepted idea and concept about Roma communities are
not pleasant at all as it is described above. As one of the
reasons for this phenomenon, the mass media has been intensively
revealing their biased and slanted perspective on Roma issues.
“In 2012 a municipal police officer was run over and killed in Milan
by a SUV driven by two young gypsies. Later, it was made clear that
the boys were resident in Italy (one boy was born in France and the
other in Italy, but “ethnically” gypsies).
Unfortunately, a sentiment of intolerance rose in the collective
imaginary and national media helped stir up a “witch-hunt” against
Roma/Sinti residents. The consequence was a new wave of racial
instigation, discrimination and hostile statement, which confirms
the labile relationship between minority groups and dominant
groups.. ”22 (E. Di Giovanni , 2014)
Besides this case, there are many more similar newspapers which
published Romani person as a suspect, although there were not
enough evidences or they have yet received any convictions. And
many number of subscribers immediately believed in the articles
from mass media as soon as they read it, thus for mass media
creators, it was not difficult to scrounge this enormous hatred
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and delusions towards Roma communities from their readers. The
travellers including Roma communities, they experience a lot of
layered discriminations which are mostly from the huge delusion
and bias upon them. Even some people who have never seen single
Roma person in their life, can averse and be scared of Roma
communities since mass media has been accelerating the production
of stereotypes towards certain groups of people.
The main problems of this phenomenon are, [1] due to the their
marginalized rights and social status, Roma communities will not
be able to break this strong misconception and fight against
injustice. [2] Once the hatred and prejudice are generated, it is
very difficult to extricate them. These are also functioning as a
firm belief, therefore at least there should be another strong
conviction which can dissolve it when we want to remove them. [3]
And the synergy effects from the usage of social media is one of
the main problems. Today, the smart devices are sticked almost 24
hours together with its users. Thus it is more easy to find the
people who read newspapers with their smart devices than with
printed one, and they share their favourite or interesting
articles to their social media, their personal web pages, and
consequently these articles can be spread virally in few hours. In
addition, adolescents and children are strongly influenced by
their surroundings and their friends frequently in terms of common
group understandings and opinions about certain issues. Thus it is
also easy to find people who share the same opinions and build a
group to fight for their profits. The things is, all these process
are conducted rapidly and there is almost no time in between to
contrast different understandings and interests.

2.2.4

Roma nationality

During our field research in Sofia, Bulgaria, the team
un.documented have found out that there is a big difference
between Bulgaria and Macedonia with regards to the Roma inclusion
policy. According to professor Alexey Pamporov, Roma communities
are regarded as ethnic minorities in Bulgaria, in contrast, they
are regarded as 'national minorities' in Macedonia. This shows
that the Roma population does not exist in a legal sense in
Bulgarian law and furthermore it can rarely can get involved in
politics and social activities. Consequently, the Roma communities
in Bulgaria are generally invisible as a minority group. It means
that the existence of the Roma is not reflected in the
corresponding regimes of law. Thus it is very difficult for them
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to contribute their opinions in the political decision process and
in many other different cases.
In contrast, the ethnic minority groups in Macedonia including the
Roma are recognized by their ethnicity, which means that they have
‘Roma nationality’. They can participate in the policy decision
processes and receive social welfare support just like other
Macedonians. Even many of Roma organizations were founded and
operated by Roma people in Macedonia, which shows that Roma
communities are actively getting involved in politics and social
activities. However, that does not mean Macedonia is a successful
case, due to serious political conflict and corruption during the
last decades in Macedonia, several Roma issues are remained
unresolved, although their Roma inclusion policy seems very
pioneering. On the bright side, the new government of Macedonia social democrats seemed so far they are very much engaged for the
topic of Roma inclusion and invest a lot, NGOs and many
stakeholders keep a good relationship between them and Macedonian
government.
Including Macedonia, Hungary, there are several countries in
Europe, define Roma as national minority, so that Roma population
can be more visible and recognizable in the society. And this
decision can help to resolve several essential problems,
especially document, registration issues very quickly. And
fortunately there are already some countries try to legislate
these national ethnicities to visiblize and include them within
the society.
As a good example, one study ; [Racial, Ethnic, or National
Minority? Legal Discourses and Policy Frameworks on the Roma in
Hungary and Beyond], for instance, in Chapman v. the United
Kingdom the Court accepted that gypsies constituted a distinct
ethnic group in Britain by saying,
“The Applicant’s occupation of her caravan is an integral part of
her ethnic identity as a gypsy, reflecting the long tradition of
that minority of following a travelling lifestyle”.23
These political decision will help Roma communities to get into
the society and furthermore it can resolve many fundamental and
urgent issues.
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3. Issues and focuses
3.1 Commonly encountered issues
3.1.1 Healthcare
Since quite a large number of the Roma are still undocumented,
healthcare is a very complicated issue for them to resolve and
even to approach. Although the e-card (electronic health card)
system in Bulgaria works as well as in other European countries,
many Roma cannot receive healthcare service even today, since the
document issuance is still ongoing.
Through the research process we realized that the healthcare
service usually does not work well for the Roma communities even
though they do not need to pay a service fee. The reason is that
they often cannot afford the additional costs involved such as
public transportation, telecommunication credit (in order to make
an appointment) and similar costs. Furthermore, they often
struggle for making an appointment with healthcare providers,
since they often do not know how to make appointments in general
or how to approach healthcare providers.
According to the research paper <Accessible health care for Roma>24
, there are different types of barriers for Roma to access health
care. As the research paper also pointed out, the Roma can usually
speak the local language, but it frequently happens that they are
not able to explain the symptoms of the disease they have or which
treatment they want to receive. In 1992, a mediator program has
been implemented in Romania to reduce the communication problems
between Roma patients and healthcare providers. This program was
successful in helping Roma patients trust the healthcare system by
offering them information through these mediators. These mediators
are comprised of Roma people,, especially educated Roma women, and
they help their fellow people get access in healthcare services by
means of interpreting between them and the healthcare provider.
Furthermore these mediators give Roma patients detailed accounts
which treatment or medicine they will get and why certain
treatments are essential for them. There were several cases in
which Roma patients refused certain treatments because they had
experienced discrimination in their city of origin which
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continuously eroded their trust in society in general and the
healthcare provider in particular. The program has been
implemented in several other countries including Bulgaria.
However, there are still many Roma neighborhoods where people can
barely find access to these mediators. Furthermore, the
documentation and the extra costs make it still prohibitive for
the Roma population to get access to adequate healthcare.
The only healthcare service in Bulgaria that undocumented Roma can
access is the emergency center. Since the emergency center in
Bulgaria has been always free and since it does not require any
identification number or additional payments, undocumented Roma
patients were able to receive treatment but only if it was an
emergency situation, not for regular checks. It is crucial to
recognize that when an illness leads to an emergency situation, it
is often too late to cure it.
Moreover approachability and mobility, especially public
transportation, are increasingly important issues. The public
transportation system and the healthcare centers are not easy to
reach for many of the segregated Roma neighborhoods such as
Shutka, Macedonia, which is why Romani people often give up on
visiting the city centre or other neighborhoods where they can
receive healthcare services. Recently, the Macedonian government
changed the public transportation payment system. Previously it
was possible to pay with cash in busses, but now payment can only
be made with a prepaid bus card. This change caused people from
Roma communities who prefer to use cash to turn away from using
the public transportation to visit other places. While we were in
Shutka, several Roma people kept asking us how we managed to come
to Shutka and how we payed for the bus. They seemed very confused,
when we explained that we paid for the public transportation with
our prepaid bus cards, because they are very unaware of this new
payment system.
It is easy to think Roma usually have problems with healthcare
services only because of their financial and document situation,
however as it is figured out and explained by various studies and
reports, financial problem is not a only reason which blocks Roma
to access healthcare system.

3.1.2 Education
After the process of table research and field research including
the interviews, it was clear that education is very crucial point
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to resolve the huge socio-economic gap between Roma and non Roma
as many experts and institutions have emphasized. Nevertheless,
there are still many barriers for Roma to access education system
and accomplish their education even for common required school
curriculum. The lack of education blocks a lot of opportunities to
access major society and successful integration and moreover it
passes down all existing problems to new Roma generation, thus
many of them are also not able to escape from this poor condition
of living.
Although there are lots of non governmental organizations which
are focusing on Roma education issue and helping Roma students to
start and continue to study, as it is explained above, many of
Roma students still drop out the school in very early grade. In
this regard, there are several presumptive reasons; [1] Some
parents do not want their children to be too socially affected or
modernized, since they are afraid if their kids would get bad
influences from out of their society, especially for their
daughters, parents mostly concern about if their daughter to
become too open minded so that she will physically get harmed or
will be in relationship before she get married. For several Roma
tribes, virginity is considered as honor of the family and purity,
it therefore still happens that the parents do not allow their
daughters to accomplish their study. [2] There are still many
cases in Balkan countries that girls get married very early. This
early marriage custom blocks many opportunities for young girls to
accomplish their education. And early marriage causes many other
side effects such as health hazards, failure of family plan, cycle
of poverty which followed consequently with lack of education and
so on.
[3] Language is also one of the biggest reasons for Roma which
interrupts them accessing to education system. From the interview
with Daja - Macedonian Roma Women Organization25, we could hear
that many Roma students are struggling in school to follow up the
progress of classwork due to language issue. This organization
therefore helps Roma children to learn Macedonian by means of
different activities and classes in their own kindergarten. As a
result, they succeeded to see that most of students accomplished
their education, middle school as the lowest. However this
organization had have to stop their kindergarten project due to
budget and low funding matters. [4] It is very specific case that
some parents somehow do not understand why they need to send their
25
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children to school regularly. A person from Hesed (Roma
health/education organization in Sofia, Bulgaria)26 mentioned that
they saw several parents who stop their children to go to school
when the weather is bad. This is very uncommon case for non Roma
parents, since they also got education however many of Roma
parents do not have or have very less education before, it is
therefore also difficult to them to understand how schools and
education system actually function.
[5] The lack of competent teachers in many segregated Roma
neighborhoods is also functioning as one of the barriers. And
students therefore have a quite a less opportunities to access to
higher level of education system. [6] There is no authorities or
facilities which supervise if Roma students attend school
regularly and accomplish their common required education. For
instance, in Bulgaria, there was a legislation which supports
schools in order to take and keep more Roma students. When schools
accept certain number of Roma students, then they can receive some
grants from the Government. However, after schools received
financial support from the government, most of them stopped
monitoring and checking Roma students’ attendance and their
following progress of classwork. Therefore Roma students often
lose their interests and passion for education and give up
following school curriculums very early.

All these mentioned barriers actually are very often observed in
many segregated schools such as in Shutka, in Macedonia and
Fakulteta in Bulgaria. Unfortunately there more reasons than
previously mentioned cases why the students drop out of the
school. Furthermore the number of extra educational institutions
which are operated by NGOs are not many enough to reach the rest
of Roma students. More attention and more fundings are required in
order to provide more opportunities to involve Roma children in
education system, however the help is still in short supply.
Besides these issues, there are also some cases which are very
much related to their way of lifestyle. Due to these different
ways of lifestyle which are far apart from major habits which is
known as a 'common manner of civilized society', there are still
many Roma who are totally unaware of basic daily living skills
such as ; brushing teeth, working, cleaning. Thus it is necessary
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to define which education is required for certain group of
students and which one is more prior than any others for them and
offer them a proper step of accessing and accomplishing education.
Moreover it seems very necessary that the governments implement a
new education system in order to keep Roma students at school
until they accomplish at least common required school curriculums,
so that they can get more opportunities to participate in in
social integration.

3.1.3 Housing
Housing issue is one of the most problematic and complicated
issues among all the Roma inclusion topics. In Sofia, Bulgaria,
there are several cohesive Roma neighborhoods where are filled
with illegally constructed dwellings. These illegal buildings are
built improvisevely and erroneously by Roma in terms of materials
and their structures, thus it is very dangerous to live in those
types of dwellings. For instance, there are almost no houses which
have lightning rod facilities thus when the lightning strokes the
building, it can lead a situation to the life-threatening
emergency, furthermore these illegal buildings are constructed
without any construction permission from the government and
experts, thus many of houses have huge problems with messy and
improperly organized electric wires and unstable building
structure. Even worse, some dwellings were built above the city
water and gas pipes, therefore quite a number of residents often
cannot use infrastructure and need to leave their houses due to
city planning law.
According to the interview with Bulgarian-Helsinki Committee, many
Roma residents should move out, since most of them built their
houses in private properties. During the communist era in
Bulgaria, theoretically no one was allowed to own their private
properties, thus Roma communities also almost did not have
problems with housing issues. However after the collapse of
communism and huge political transition in Europe, Roma
communities started to have huge problems with private landowners,
since their dwellings were built in most of private properties.
And it was one of the reasons why there were many new born
undocumented babies during that time. Since a lot of Roma
population was exiled from their base, most of them were not able
to find a place to reside. Fortunately there were several
organizations which offered them wagens so that they can move
around the city or countries while they were searching for the new
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place, that’s one of the reasons why some babies were born on the
wagens and had no chance to be registered as a citizen.
A large number of illegally constructed dwellings in Fakulteta,
Sofia, Bulgaria, where more than 25,000-30,000 Roma residents are
living in, are in the progress of demolition on the ground of
personal property law and city planning law. Since the
neighborhoods of Fakulteta have been also continuously complaining
about circumstance of Fakulteta due to specifically its pollution
and garbage issues, the vast parts of Fakulteta will be
redeveloped in order to gear it into ‘proper’ part of the city.
In Fakulteta, there is an office with lawyers which helps Roma
residents with this demolition issues by means of claiming their
rights to Bulgarian government. However there is still not so many
substitutable dwellings where Roma residents can move in, even
worse some of them are not documented thus it is very difficult to
them to receive social housing supports.

fig.6 Illegally constructed dwellings in Fakulteta, Sofia, Bulgaria (Photo credit:
The Norwegian Embassy in Sofia, Retrieved from: http://www.norvegia.bg, on date,
10.06.2018, original reference of photo : Government.no, http://
www.regjeringen.no)

Slums and ghettos are constantly generating an inextricable
quagmire which blocks a lot of opportunities to access the major
society. And poor surroundings and neighborhoods can badly
influence children very easily such as crime and drug addiction,
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which are the several of the strongly repeated problems within
Roma communities.
In Bucharest, Romania, there is a huge Roma district which is
called Ferentari, where has huge issues with drugs and not only
adults become addicted to narcotics but also the adolescents and
children. Many of young male Roma drug addicts collect used
syringes and drugs from the street to fulfil their daily fix, or
resell the used syringes to buy drugs.
Young female Roma drug addicts often prostitute themselves or
forced by their drug addicted relatives, or acquaintances to buy
their daily fix and some of them are even forced by pimps to
prostitute, and these Roma women receive drugs as the payment,
thus they are not able to escape from the situation since they are
drug addicts and prostitution is the almost only and the easiest
way that they can get their daily fix.
In these cases, living circumstance, healthcare and education
issues are intricately combined, thus it seems very complicated
how and from which point to start in order to resolve these
massive problems. Therefore it is very important to offer them an
adequate circumstance to live, so that they can be effectively
involved in society. Following points are the main focuses that we
figured out after the whole table- and field research process,
which are important to be highlighted.

fig.7 Used syringe in block 36 Livezilor Alley. (© Dominic Teodorescu,Retrieved
from : http://theprotocity.com , on date, 10.06.2018)
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3.2 Main focuses
3.2.1 The contrast
After we finished our field research by means of field trip,
interviews, workshop and meetings, we figured out that the lack of
communication between different institutions and them between
government is also blocking many other opportunities. As they have
different perspectives and methodology for Roma inclusion topics,
it is crucial to have active communication among them each other,
nevertheless, this connection yet does not exist. For instance,
one of the main problems that most of organizations in Bulgaria
are struggling with, is the funding issues. Since all fundings
from European Union for Roma inclusion topics firstly go to
Bulgarian government, not directly to NGOs, the process of
receiving fundings take quite a time and while they are waiting
for fundings, some projects are just remained unresolved, although
they are urgent. On the contrast, in Macedonia, all fundings from
EU are directly supplied to NGOs, thus these NGOs can respond
immediately for Roma inclusion issues particularly in terms of
financial supports. Thus the building communication and connection
between different understandings are very necessary in order to
develop immediate response and support for Roma communities.
Roma organizations which are working on spot need very quick and
active communication between them and Roma communities. Thus they
are mostly based in Roma neighbourhoods so that they can provide
the instant responses to Roma communities. Whereas, the
governmental institutions are usually working on decision level
such as; how to improve Roma inclusion issues, where to spend
their welfare budgets, therefore this process relatively slower
and less instant than on spot working NGOs’ processes.
Furthermore their main themes and resolvable urgent issues are
sometimes very different, thus not every Roma organizations can
receive certain amount of financial or political supports as they
expected before. We could hear from many Roma organizations in
Sofia that they are unsatisfied with current Bulgarian
government’s tendency and policies since they have been struggling
in terms of communication.
Several public officials from Bulgarian National Council for
Cooperation on Ethnic and Integration Issues at Council of
Ministers argued that Roma organizations are only concentrating on
getting attention from media and collecting money. They insisted
that some NGOs which are working on housing issues, are actually
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manipulating uneducated Roma people by means of offering them
wrong information. During the process of demolition NGOs and
government are conflicting frequently, since NGOs are insisting
Roma residents not to agree with the policy from the council and
council somehow should continue to proceed their city planning
thus they need to complete residential agreements with Roma
residents. NGOs are complaining that government did not accept
their proposals of law revision which can protect Roma residents
from demolition and Bulgarian government insists that this law
revision proposal can be misused for constructing illegal hotels
at black sea coast.
As this example shows, it seems very necessary to implement
certain authorities or programmes in order to connect and create
communication between different institutions and understandings.
During the interview with Bulgarian council, they insisted that
NGOs are working in the wrong direction which are not appropriate
for their way of approaching. However at the same time, NGOs also
have the same negative impression for their government. Therefore
our project aims to create communication through our online
platform and discussions with experts, by means of exhibiting and
introducing different institutions and organizations can
comprehend other’s progress of work, other successful stories and
programmes. The online platform and discussion parts will be
explained in detail in the chapter of project, together with other
concepts for our projects.

3.2.2 Multiple and priority issues
There are many Romani people who not only have one issue, but
multiple ones, for instance Roma parents who have undocumented
children at home and live in illegal dwellings.
While we were in Shutka, Macedonia, we have met several Roma
residents who explained to us that they have undocumented
children, which is why their children cannot receive any
healthcare services. Another example is, the Roma children who
live in very dire conditions, they are often absent from school in
order to earn money (mostly through begging), since they feel
responsible for their family’s financial situation. This situation
consequently makes them quit their studies earlier than other
students in school. A staff member from Hesed explained during the
interview that many Roma children go to the street instead of
going to school so they can beg for money in order to help their
parents, although their parents do not want them to do so.
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In relation to healthcare service, we interviewed one Roma non
government organization in Sofia, Bulgaria, which copes with Roma
drug addict issues. According to them, some of Roma drug addicts
are undocumented at the same time, thus they cannot receive any
healthcare service especially in order to get off drugs.
Furthermore, the drugs they can get, often have very bad quality,
which is even more dangerous than normal drugs thus the Roma
narcotic addicts' health condition is also in danger. Moreover,
particularly Roma women get drugs for their daily fix, by
prostituting themselves, and the circumstance for prostitution is
often very dangerous, inhumane and violent.
As a consequence, Roma organizations are struggling to prioritize
all the issues that the Roma community faces. Hesed staff also
mentioned in earlier interviews that it is challenging for them to
prioritize those issues, as none of them feel less important than
the others. It seems that many Roma organizations are struggling
with maintaining and finding human resources together with funding
supports. They apparently need more public relations and
sustainable attention.
Our focus therefore lies in showcasing different situations and
voices from Roma communities to the public with the help of the
previous work done by Roma organizations. Since many Roma
organizations have already been collecting lots of information
from different Roma communities, the information is well organized
and explained in their websites and publications. We have forged
several important connections in Bulgaria and Macedonia, which we
could use for our project, especially for panel discussions which
will be implemented for a wider audience and in order to
re-collect attention from the society.

3.2.3 Different approaches for Roma related issues in Macedonia
and Bulgaria
As it is mentioned above (2.2.4 Roma nationality), Macedonia and
Bulgaria have different ways of approaching Roma communities. In
Macedonia, Romani groups are regarded as national minorities by
law, whereas Roma communities in Bulgaria are not. These two
different approaches lead to a striking contrast in terms of
including them in the political decision making process.
The case of Macedonia allows ethnic minorities reflecting on
Macedonian society, particularly by defining ethnic groups
including Albanian and Roma communities as national minorities.
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The national minorities can also strongly demand their rights to
be observed by the government just like other national minorities
such as ethnic Albanian and ethnic Turkish national minority
groups in Macedonia, since a modern public service in a
multiethnic state should reflect the diversity within the country.
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There are even 8 different Roma political parties in existence in
Macedonia, since the political system is pluralistic in Macedonia.
The following article shows how many Roma parties have existed in
Macedonia during the past decade.
“The first ever political party is "Party for Full Emancipation of
the Roma" - PCER was formed in 1991 and the first leader of the
party was Mr. Faik Abdi. In 1994 after several conflicts of the
close leadership of PCER, the second Roma political party was formed
- "Democratic Progressive Party of the Roma" - DPPRM [...]. In 1998,
again after misunderstandings of the leadership of PCER the third
Roma party comes to life "Alliance of the Roma from Macedonia" - SRM
whose President is Mr. Amdi Bajram. In 2002 a new political party
comes to life, and another is renamed. The new party is "Party for
Unity of the Roma" the President of this party is Mr. Alil Mevaip
"Democratic Progressive Party of the Roma" changed its name to
"United Party for Emancipation" and Nezhdet Mustafa remained as its
President. In 2003, [...] "Democratic Power's of the Roma" - DSR led
by Mr. Shaban Saliu. In 2006, two new Roma political parties begin
functioning. In the same year, Mr. Bajram Berat registered the party
"Party for Integration of the Roma" - PIR. [...] Later on, after
several disputes in DSR, the newly formed party is DPR - Democratic
Party of the Roma whose President is Miljazim Sakip. And the last
one which is formed is Roma United for Macedonia (ROM). The
political party was formed in 2013, and its President is Mr. Edzan
Selimi.” (Ramuš Muarem, 2017)28
On the other hand, there are no Roma communities which are
represented as political participants in Bulgaria yet. They are
considered to be ethnic minorities, not national minorities, which
is why they have no right to get included in the political
decision process. Although the political inclusion of Roma
communities in Macedonia seems more progressive than the situation
in Bulgaria, the Macedonian government could not manage to help
27
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Roma communities in terms of improvement of their rights and
living conditions, which is why it has been criticized.
“Roma problems do not find a place on the agenda,” said Samet
Skenderi, head of the Initiative for Social Change, a
nongovernmental organization. “Everything that has been accomplished
has been the result of pressure from abroad,” he added, alluding to
pressure by the European Union on Macedonia’s leaders to comply with
minority rights requirements that must be met before Macedonia can
become a European Union member state.” (Chuck Sudetic, 2013)29
There are still deeply penetrated prejudice and diverse layers of
discrimination towards Roma communities and there are still many
Roma people who are suffering from these social segregation.
Particularly after Ohrid Agreement (Framework Peace Agreement of
13 August 2001), which was although the agreement has been
implemented aiming to reduce the conflict between groups of people
and moreover to diminish the discrimination against ethnic
minorities, there were big conflicts, due to provisions of
agreement, and these issues continuously raise exacerbate tensions
between different national minorities in Macedonia, such as Roma
people and ethnic Albanians.
Some organizations argued that Macedonian government mostly use
Roma political parties as tools in order to decrease other strong
national minority parties’ demands. In fact, there was a striking
conflict between Macedonian government and Albanian communities
due to territory reasons, since Albanian groups strongly insisted
to take over certain areas as Albanian territory with their big
population. Thus Macedonian government has decided to implement
several loyal Roma politicians as alliances in order to fight
against other threatening national minority parties. Consequently
Roma political parties in Macedonia have constantly insisted the
loyalty of the Roma people to Macedonian government and during the
last two decades the Roma communities were heavily controlled by
political interest. Their votes were sold and bought, their
decision were manipulated by politicians. Which is why these Roma
parties have been blamed even by Roma communities in Macedonia due
to their heavy corruption and nationalistic statements.
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3.2.4 Modern historical context
During the last decades, these two Balkan countries, Macedonia and
Bulgaria have experienced many rapid transformations particularly
in politics. These political transitions are consistently and
heavily influencing on Roma communities. The rights and treatment
for Roma communities were completely changed by different regimes
and policies. Currently in Macedonia, Roma communities and
organizations are in the progress of new another transformation,
since Social Democrats Party has been elected as a new government
in Macedonia last year.
“In the Balkan region, where Macedonia is located, many Romani have
suffered several cycles of displacement and are chronically
disenfranchised as a result of the Yugoslav wars of the 1990s. Many
remain stateless, including some in Shutka. But this small corner of
southern Europe is a rare example of Roma autonomy.” (Valerie
Hopkins, 2017)30
While Macedonia was the part of Socialist Federal Republic of
Yugoslavia (SFRY), they had several progressive attitudes related
to Roma inclusion topics. In fact, during that time Roma
communities were regarded as national minorities at the beginning,
due to their historical nomadism. According to Eben Friedman’s
ECMI WORKING PAPER #82 31, after 1971, the regime supported to
improve Roma communities social status by means of broadcasting
and publication in Romani languages and moreover by prohibiting
usage of ‘Gypsy’ to refer ‘Rom’. In a similar vein, after the
collapse of SFRY, in accordance with Bosnia and Herzegovina
constitution, discrimination towards minorities is strictly
forbidden, furthermore they showed even more progressive attitude
by means of promising protection of minorities and vulnerable
groups. It was necessary for previous socialist countries to
emphasize ‘one nation’ for maintaining the system. Since devotion
to the society is essentially required under the socialist regime,
they cannot allow segmentation of communities thus they should
have to support different minorities in order to keep workforces
and common belief for the society.
Bulgaria was also one of the previous communist nations within the
iron-curtain territories. During that time, the regulations and
laws for Roma communities were also very different and even
30
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several Roma organizations and stakeholders argued that the
communist era was in fact better for Roma communities in terms of
living condition and of the fundamental right issues. According to
the interview with Bulgarian-Helsinki Committee, during the
communist era in Bulgaria, since every buildings and grounds were
considered as ‘national properties’ there were almost no Roma
population who were suffering with illegal dwellings and even with
registration issues and all citizens had to be included in labour
force thus they have had to be registered by law.
In fact, after the transition from communism to laissez-faire
capitalism, the Roma unemployment rate was rapidly increasing.
Roma population is constantly removed from labour market, since
their traditional techniques such as ceramic crafts,
blacksmithing, tinsmithing were easily substituted by machines and
considered less important and less required than before.
Furthermore, due to privatization, liberalization,
decentralization, deregulation which are the part of the economy
revitalisation process during the previous communism era, Roma
communities were pushed to outskirts of the city where are usually
considered as surpluses of the society.32
“The Roma economic situation in Bulgaria deteriorated sharply as a
consequence of the post-communist transition. Roma unemployment
rates in the 1990s skyrocketed far above the country’s average. In
1998, for example, official unemployment among Roma was reputedly
between 80 and 90 percent, while the average unemployment rate in
Bulgaria at that time was 16 percent.” (NDI, 2003)33
However, what is not explained by Bulgarian-Helsinki Committee is,
the previous communist and past communist countries like Republic
of Srpska had the regulation which is against racism and
anti-ethnicism, nevertheless they somehow also followed
legislation of capitalist countries by means of eliminating Roma
neighbourhoods from the city centre to outskirts of the major
community where have less accessibilities for social
infrastructure. Although racism and anti-ethnic were strictly
prohibited by law during communist era, however Roma communities
were still unofficially limited to access to main society and
discriminated in many cases.
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Moreover, during that time, women also had quite a lot of
opportunities to participate labour market and education system by
law, since communism emphasized on having patriotism, regime was
supporting citizens to receive equal opportunities, therefore Roma
women also were effectively involving in social activities.
Whereas nowadays many Roma women do not have many opportunities as
much as they had during communist era, since quite a number of
Roma communities are still very conservative and patriarchal, Roma
women can barely participate in social activities, therefore
mostly Roma men take over important social positions among the
whole population. Which also means that Roma boys have more
opportunities than girls in terms of accessibility to education
system or social experiences, since they will be possibly
representative their communities in the future as professor Alexey
Pamporov mentioned in his previous book.
“Still, most Roma mayors are men recognised for their power and
educational status This precarious position can at any time be
opened, closed, filled in or vacated by the elected mayor.“ (Alexey
Pamporov ,2006)34

4. Seeing the situation with outsider perspective
4.1 From South Korea to Fakulteta and Shutka
4.1.1 South Korea : 4% of diversity, but 20,000 of undocumented
migrant children
Roma communities are, however, not the only ethnic minorities
facing these issues. In South Korea many people from other
countries, including many South-East Asian countries, stay with
expired visa. The serious problem is that some of those who are
mostly from developing nations such as Bangladesh, Nepal, Sri
Lanka... stay with an expired visa due to employment contract
terminations or bankruptcy of companies and factories....
Consequently, they are not recognized by law, which means that
they have no legal standing in South Korea, which is why they
cannot receive fundamental social services, very much like Roma
communities. Even worse, if they get in conflict with the law,
they become automatically law-breakers, which means that they will
be convicted or exiled to their country and never be allowed to
come back to South Korea. This constantly generates more issues
such as ; [1] they cannot go back to their country since they are
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Alexey Pamporov (2006), [The Romani Everyday Life in Bulgaria], Sofia: IMIR,
p.102;109.
39

afraid of breaking the law, [2] their children are also
non-citizens due to documentation and birth registration issues,
[3] therefore they have no opportunity to send their children to
kindergarten and school and even to hospitals. According to the
unofficial estimates, the figure puts at approximately over
20,000. In 2018, Korean government enforces a new law ‘strengthen
special control on illegal immigrants’ by reason of protecting
labour market for nation and keeping public order and security.
Without renewing law to cope with undocumented people, reinforcing
control will not resolve any problems that these people encounter
but, nations’ comfort by deporting them to their countries.
After several discussions that we made during the process, I
realized that I focus on the ‘diversity’ issues frequently. It is
almost impossible to find Roma communities in South Korea.
Nevertheless, it was important for me to find and compare diverse
cases and situations, particularly in order to understand the root
and aspect of discrimination and categorization in different
societies. Moreover, Korean peninsula and Balkan peninsula share
many similar, but at the same time also different historical,
cultural backgrounds, therefore it was considered to make a
research about various cases in different countries, including
South Korea.
In fact, the terminology ‘Roma communities’ would sound very
unfamiliar for many South Koreans, as it did same for me too.
However South Korea also have issues with undocumented population,
which are mostly foreigners, although South Korea is the country
where people barely can see ethnic diversity. According to Korean
Statistical annual report of Immigration and Foreign Policy in
2016, only 4% of the whole Korean population is comprised by
foreigners.
Which also means that South Korea has not experienced vast dynamic
of culture and custom diversities. Most of immigrants are staying
in South Korea on the ground of international marriage (F-6 Visa)
and study (D-2). In fact the rate of international marriage has
been rapidly increasing during the last decades in South Korea,
and it is not anymore difficult to see multicultural families.
However, foreign population is still not very high when compared
to other countries, and even whole society has not been and still
is not prepared for cultural and ethnic diversities, therefore
Korean society has many problems to cope with different cultures,
ethnic and religions. It is not long history that South Korea
became one of the richest and economically strongest countries in
the world. Which is the reason why the social consciousness and
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social structure has not followed the speed of development of
economy. Nonetheless, as South Korea’s industry has been
developing, the number of foreign laborer has been increasing as
well.
South Korea has been somehow emphasizing ‘symbiosis’, since they
witnessed many problems between ‘real Koreans’ and ethnic
minorities, ‘multicultural Korean families’. However, it does not
seem easy to decrease conflicts between different groups of
people, as the slogan of South Korea - a racially homogenous
country still functions effectively, therefore even now, many
Koreans believe in that Korea should be racially homogenous
country as it has been. During the process of founding
nation-state 'Republic of Korea', previous South Korean
governments were persistently highlighting that Korea is a
racially homogeneous nation, in order to drill patriotism and
nationalism into the people. As a consequence, many of South
Koreans do not accept other ethnic minorities as Korean citizens
and even do not hesitate to reveal their hatred and discrimination
towards minorities, since for them these minorities are not ‘real
Koreans’.
Frances McDormand emphasized two words ‘Inclusion-Rider’ during
her 2018 Oscar award acceptance speech. This terminology is
commonly used by actors in film industry particularly as a
provision, to request film production companies in order to
include diverse ethnics, genders, nationalities, skin colors more
than certain level. I remember that there were many articles
written by South Korean broadcast media, and the thousand of
comments below all these articles which described how beautiful
and touchy Frances McDormand Oscar speech was. It seems that South
Korean society dreams of symbiosis and minority inclusion when it
is required not in my backyard. Some will be surprised if they
hear about Roma communities, however South Korea is also one of
the country where many undocumented people are living in. It is
therefore very important for South Korean society, that
recognizing them and including them with the help of sustainable
attention.

4.1.2 Fakulteta, Bulgaria : question of survival
Before the field trip to these two countries Macedonia and
Bulgaria, it was difficult to picture of Roma communities without
the information and images from different books, studies and
articles. While avoiding to build a specific image of Roma
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communities, it was not easy to imagine certain group of people,
without any previous experiences. Furthermore, in many of studies
and books it was constantly appeared that it is almost impossible
to identify Roma communities as one, thus not to establish
concrete picture of them was necessarily required step.
After the tour of several Balkan countries during two weeks in
February, 2018 it was not difficult to witness many Romani people
who were begging on the street. Nevertheless, it was still
difficult to me to draw their communities in my mind out of only
few cases and assume their real situation and circumstance of
living. After we conducted several meetings and interviews in
those areas, the historical background and political context
become more clear in my mind, and I could understand whole
situation much better than before.
During our field research process, we had opportunities to look
around Roma districts Fakulteta in Bulgaria and Shutka in
Macedonia. As it was often described earlier, Fakulteta is
commonly known as surpluses of the society. When I visited these
two Roma districts, I imagined how would be the life changing if
the residents can live in the better circumstance.
We crossed over Fakulteta, avoiding a lot of seriously
contaminated puddles, unvaccinated stray dogs, mountains of
trashes. A member of Hesed staff explained us that the close
neighbourhoods of Fakulteta have been complaining of its
pollution, tons of garbages and nasty smell. In fact, it is almost
impossible in Fakulteta to find any trash bins, drainage
facilities and this situation of shortage social infrastructure
consequently generates serious pollution and stink. The most of
streets are unpaved, and furthermore Roma residents have cut many
trees to build their houses, thus the dust is blowing everywhere,
and it can seriously effects on residents’ bronchial tubes.
All in all, most of Roma neighborhoods including Fakulteta, have
very bad impression of them generally due to its poor circumstance
and condition of living. They are known as dangerous districts
although their actual crime rate is not extremely high when
compared to other areas in their cities. One stakeholder explained
that Roma residents in Fakulteta try hard to maintain public order
in their district, since they also want to live in safety and do
not want to repeat same crime and poverty cycle. Nevertheless, the
bad images towards Roma communities are still deeply permeated in
whole society and even produces conflicts between Roma communities
and other citizens.
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fig.9 The view of Fakulteta from Hesed building. (© Julijana Rosoklija)

As previously mentioned, the demolition process is actively
ongoing in Fakulteta.
Roma residents are struggling to find another place to live, some
of them stay at their relatives' house, some are wandering the
city, some are finding another place to build a new house which
will be again illegally constructed. According to the interview
with Bulgarian National Council for Cooperation on Ethnic and
Integration Issues at Council of Ministers, Bulgarian government
offered shelters to Roma residents who lose their dwellings, as
an alternative, however, contrastively, some Roma organizations
say that the government did not offer anything, some say they
offered shelters, nevertheless people cannot live in the shelter,
since it has very poor circumstance to live. Roma residents are
totally lost how to survive without somewhere to stay. Lack of
secure housing is generating further problems such as registration
issues, healthcare, education, even for finding a job.
Nevertheless, demolition is still ongoing and the residents have
no power to be against demolition.
They stand in front of their house, watching demolishing process
without knowing anything what to do, where to go and how to live.

4.1.3 Shutka (Suto Orizari), Macedonia : 8㎡ of life
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There is a documentary film <Shutka Book of Record>35 made by
Aleksandar Manic, which shows general life of Roma people in
Shutka (Suto Orizari), Macedonia. In the film, one Roma guy
appears who cuts every branches from the tree in his garden. He
explains the reason of his decision, while he was pulverizing all
the branches with the special machine. “Muslims believe that once
you are dead, you reborn as the tree in your garden. So I need to
eliminate all of them, because I don’t want to be born in Shutka
again.”
In Shutka, we met several residents and had a conversation with
them. There was an woman who guided us to her place, in order to
show us her living condition. She explained us how much medicines
she needs to take in a day to make her daily fix, as she is a drug
addict. She cannot receive any healthcare services since there is
no healthcare service centre near by her place and also because of
financial reason. The area she showed us, was completely hidden by
illegal annexes on their houses, which narrow the gap between
buildings thus people hardly can walk through. Scholars usually
attribute living condition of Roma residences to their
microcultural and ethnic specifics.36
“Umjer says that today, though an estimated 35,000 to 45,000 people
have moved into an area of less than eight square kilometres, making
it the world's largest concentration of Roma, the lack of jobs and
infrastructure remains. The official employment rate sits at 23
percent in Shutka, and residents say the place can feel like a
ghetto.” (Valerie Hopkins, 2017)37
It is possible to speculate the reasons of their poor living
condition as their customs and cultural reasons, however it seems
dangerous just to conclude it only with one way of assuming, as it
ignores other hard facts such as; Roma communities were constantly
pushed by the society to live in marginalized living condition.
As previously mentioned, during the process of transformation from
communism to laissez-faire capitalism, many of previous communist
countries have constantly removing Roma labour forces from the
market in order to keep the labour market for their ‘real
citizens’, so as a consequence, Roma communities have very rare
opportunities to access to job market and economy. Moreover, Roma
communities are deported from main districts of the cities where
35
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they can access to job market, since capitalism allows people to
have their own properties, and offer these areas to people who are
willing to pay for it. In fact, due to Skopje’s new urban plan,
Roma communities were deported to this area, without any
compensation or promises for their life.
These marginalized Roma areas where they cannot access to good
education service and job market easily, consequently push them
into very poor and limited situation. Since then, most of Roma
communities repeat this endless poverty and in some countries
their situation is becoming even worse. This miserable
surroundings of living usually lead Roma people to commit crimes
such as; taking and selling drugs, joining gangs, human
trafficking and this behaviour accelerates their segregation from
the society.
As the size of the city has been also gradually growing, the
previous outskirts are not preserved as suburbs anymore. Which
means, Roma communities probably will be deported again to another
outskirts of new urban area. Removing Roma communities from urban
areas neither helps Roma people nor the whole society at all. The
consequence of slumism has been producing huge scale of social
problems continuously, thus it is impossible to ignore these
issues anymore, since this is not only issues in Macedonia and
Bulgaria but almost in everywhere, where has socially marginalized
communities. Surely there are many clear evidences which show the
failure of communism, however it is required that laissez-faire
capitalism borrow good policies and systems from previous
communist countries.
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fig.10 Roma residents, standing in front of their houses,
Orizari), Macedonia (© Zoran Shekerov)

in Shutka (Suto

4.2 Recognition, resentment, categorization
4.2.1 Recognition struggle based on anger
Since Hegel, the terminology ‘recognition struggle’ has been the
focus of many debates, because under the hierarchy systems
capitalism and neoliberalism, the values of people, groups and
nations have been judged by their economic output, which can be
converted into profits. Recognition relationship is therefore a
very important point especially in capitalism context, since a
capitalistic mindset colonizes the criteria used to distinguish
whether something is good or bad by its focus on economic profits.
According to a Frankfurt school philosopher, Axel Honneth,
behaviour and identity, social presence of human beings are built
and also changed in the relationship of recognition. He also
mentioned that the human being’s behaviour presupposes other
people. There is no action which did not presuppose the others.
Although it is in a greater or less degree, the others always
influence on our actions and behaviours.38 Which also means that
38
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through the positive recognition relationship among each other,
the society probably can find the solution for complicated social
issues and also for the conflicts between social classes, races,
cultures and so forth.
“Because he is not existing toward the others, but be is excluded
through the existence of the others, he is für sich (대자적존재, 對自的覺
態).” (Georg Wilhelm Friedrich Hegel, 1805/1806)39
For instance, in Seoul, South Korea there was a referendum on the
policy that promising providing free lunch for all public schools.
In fact, this policy was already implemented, however there were
many people against this decision, therefore Korean government
decided to have a referendum (August, 2011). As a result, about
37% of voters were opposing the policy, who are arguing that we
should offer free food only to 50% of children who are from
low-income family. These voters seemed that they completely did
not see the point of why should we provide free lunch not only to
students from low-income families but to every students. This
collective welfare policy was aiming to not make beneficiaries
feel ashamed, or probably, they exactly know the point, and this
is the reason why they argue in order to distinguish beneficiaries
from them. Perhaps they are thorough adherents of a distorted
recognition relationship that only finds their respect on insults
to others.40

4.2.2 People in resentment
In order to talk about recognition struggle which is based on
anger, it is important to look back the recent socio-political
tendency in different countries.
Lately, the whole world have been witnessing that right-wing
parties are selected from the election in many countries all
around the world. Particularly, in United States, Donald Trump won
the election with 306 votes from electoral colleges. After the
election, US society and citizens started to see what made voters
vote for Donald Trump. The answer was ‘anger’. The anger revealed
all prevalent discrimination and exclusion towards certain group
of people, who cannot be included the major of the society,
39

Georg Wilhelm Friedrich Hegel (1969), [Jenaer Realphilosophie.
Vorlesungsmanuskripte zur Philosophie der Natur und des Geistes von 1805-1806],
Akademie, Berlin 1969, p.209.
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although they are also the caucasians. During the election it was
very obvious that mostly villages or dead industry states were
supporting Donald Trump, especially people in fly over states like
Hillbilly, who are often regarded as uneducated, unmannered and
not ‘us’. They are usually called ‘rednecks’ or ‘mountain dew
mouths’ which refers who lives in mountain village, have bad
conditioned teeth, and this image has been used to describe
uneducated, village people.
The recognition relationship among people was already functioning
in negative way, by means of discriminating, insulting, labeling
other people and these stimulated their angers for the recognition
struggle. The anger was powerful enough to resurge extreme
right-wing tendency, even including extreme racism communities
like Ku Klux Klan and Neonazi groups. Since they have been also
marginalized by means of categorization and therefore
discrimination in the laissez-faire capitalist society, it is not
surprising that they define themselves as the victims.
We often forget about the people who were segregated by society
and just easily blame them due to their negative attitude and
opinions towards another discriminated minorities.
Thus the question lies here; why our fault is missing in the whole
context and what is the society’s responsibility for this
phenomenon?

4.2.3

Undocumented, but categorized

The human society frequently requires us to be categorized, since
it is human nature that we categorize certain things or people in
order to preserve information efficiently as professor of Stanford
University Robert Sapolsky mentioned in his lecture <Introduction
to Human Behavioral Biology>41. For instance to avoid poisonous
mushrooms, human beings categorize different mushrooms by its
colour, ripped form, smell, taste…. Although they did not try
every single mushrooms in the world, with this categorized
information they can assume whether this mushroom will be safe to
eat or not. The problem is generated from the point when human
beings started categorizing among each other.
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Even though we do not have any experience, we still can draw
certain image of specific ethnic groups or nations. It is due to
categorization that we developed through the long human history
which is transformed as bias and delusion.
Someday, one of my friends who works as a receptionist at one
hostel, explained that her workplace has a regulation, which asks
receptionists to distinguish potential criminals at the reception
desk, by their appearance or behavior, in order to keep the hostel
as safe as possible and prevent unpleasant accidents. In fact, we
often create the stories and specific images of others by
distinguishing them by means of categorization and we say this
process is necessary to prevent accidents from happening. In
particular, after laissez-faire capitalism is implemented in many
different countries, categorizing and distinguishing us and others
recently seem necessarily required by many nations in order to
protect 'our' profits and privileges against 'the rest'.
Understanding the mechanisms of distinguishment are thus a very
necessary process to define who are more appropriate to maintain
productive and prosperous community, and through this current
process we will have even stronger criteria for categorizing with
helps of capitalistic thoughts. The ‘trendy tendency’ does not
seem that it looks back all the discriminative history however
just blame all the victims, including Roma communities by treating
them as the margins of the society.
Categorization is human nature, however it is a metaphorical
politics. It is similar to ‘naming and labeling process’, which
provides ‘us’ a good excuse to discriminate the rest that are not
included in the category of ‘us’. It assigns certain images which
divines them to ‘us’ by means of categorizing and this process
bien entendu reveals the relationship of power. By contrasting
these two categories of people, it could become more clear that
Roma people are different than ‘us’ and they cannot be included
‘our’ society. This process has been lasting, since that time that
these travelers who live 'abnormally' or 'uncommonly' appeared in
the society.
The less power the group has, the more difficult to escape from
certain category, since powerful group has strong authority to
impute, manipulate and strengthen categories and images. Moreover,
categorization of the ethnic group does not depend on objective
criteria but very personal and fantasized, exaggerated stories. It
is ironical but at the same time critical point, that
‘undocumented’ people were very strongly and quite permanently
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categorized through the long history. As one of the many possible
reasons, because Roma communities have been maintaining very
different living condition, custom, and the culture as other
citizens in the society, therefore they were often regarded as
uncivilized and primitive people, who should not be allowed to
settle down in 'my backyard'.

4.2.4 Extra inputs from the ‘insiders’
There were several crucial comments by the ‘insiders’ who are
living in these two Balkan countries and facing Roma communities
in their everyday life. These comments were very valuable points
in terms of tracing back whole social cause and effect
relationship of the situation. However, these are also based on
their perspective, thus it is difficult to say these comments are
completely reliable. [1] Roma people are originally Indians: this
is very well known hypothesis when Roma people’s origin becomes a
question. In fact, chances are good that it is close to the truth,
since their traditional language is very similar to Sanskrit and
moreover, it has strong relation to Hindi. According to Angus
Fraser, the reason of their migration is still not proved yet,
however they assume that the Roma probably moved to Europe during
the Byzantine era.
“According to records, Roma arrived in Europe from northern India,
although the reasons for their migration are unknown. Linguistic
evidence and the limited documentation suggest that Roma came first
through Persia and the Caucasus, through the Byzantine Empire and
into southern Europe.” (Angus Fraser, 1995)42
However, most of them, originally from northwestern India, have
resided in many other countries for many decades, particularly in
Balkans, and define themselves as the Roma, not Indians. In
addition, these Roma are often confused with other Roma
communities, especially the others in England. The ancestors of
these Roma groups in England are commonly known as Egyptians, and
this is the etymology of the term "Gypsies". This is probably the
reason why many people mix up and garble the origin of different
Roma communities.
[2] Roma communities have very strict hierarchy: it is common to
see glaring differences of class in Roma society. Especially Roma
communities, as nomads, they have strong self-governance system,
which is based on their blood ties. The most of nomad groups
42
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should move place to place and protect themselves together against
other nomadic groups, thus the trust among them is a necessarily
required precondition, which is why they are mostly comprised of
same clan.
“Nomadic societies, which presuppose continuous migration, could not
build administrative and governance systems based on regionalism,
unlike agricultural societies, and therefore were forced to depend
on a blood kinship ruling system. Generally, the clan comprised of a
group, which shares the belief that they are derived from the same
ancestor and have a some root. The clan was strictly guarded, and
members of the clan had obligations such as mutual assistance and
solidarity responsibility. On the other hand, the tribe, which
occupies the upper class of the clan, means that it is a group with
a certain residential area and tribal name, which are generally the
same cultural unity in language, religion, and sometimes also the
statement. In the case of the nation established by the nomads, it
was based on a tribal or tribal alliance, but the ruling over the
common people was still carried out by the clan leaders.” (Jong-rae
Kim, 2002)43
One insider explained me that sometimes, there are also the social
hierarchy among different Roma communities, and in this case,
marriage, networking and business matters are strictly managed and
restricted by their clan leaders or groups. The upper class Roma
community often does not want to accept lower class Roma
communities to be included in their society, thus they have
conservative tacit rules which limit their people to interact.
They can distinguish social classes of each group by the size of
their community, socio-economic power.
[3] Old Roma generation is sometimes more educated than the
younger generation: many insiders recently explained me about the
failure of Roma education, while they were comparing socialism and
capitalism in Balkan peninsula. Some of them argued that in
capitalist society, education is generally regarded as
individual’s endeavor, which means education level very much rely
on how much efforts and capital fund the individuals give in. Due
to socialist policy, during 1945-1989, Roma communities were
actively getting involved in education system and labour market.
The regime put a lot of effort in order to ‘modernize’ Roma
communities, thereby the can procure more labour forces.
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“During Socialism (1945-1989), systematic efforts were made to
“modernize” Roma everyday
life and to include them (often under compulsion) in the state
educational system and
organized labour. Their incomes and living conditions improved. At
the end of the 80s the
employment ratio of the group was the highest in Bulgaria – 84% of
the Roma aged 16-60
were employed. Roma educational level was still the lowest, but less
than 10% were completely illiterate. Permanent efforts were made to
assimilate Roma through education, controlled media and socialist
propaganda, through the promotion of atheism, Muslim Roma
names change, the prohibition of the nomad way of life, and through
the replacement of Roma traditional rituals with the newly
established “universal socialist rituals”.” (Dr. Ilona Tomova, 2009)
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As Dr. Ilona Tomova explained in this study, Roma population was
highly included in labour market, since they are integrated to the
society through the common education system. It was a very
necessary process for previous socialist countries to educate
citizens in order to maintain their ruling system and unified
ideology, in particular, due to equality idea of socialism.
These three inputs are the most frequently repeated comments from
different insiders. When they were talking about their opinions on
the Roma, sometimes they did not hesitate to show the anger or
dissatisfaction at Roma communities. There are still many other
opinions about Roma communities, such as; some Roma people are not
victims at all, and they are even criminals who are making money
with drugs, illegal businesses, human trafficking.
In fact, we could hear several stories regarding human trafficking
issues from the interviewees. For instance, one old Roma woman
kidnapped her grandchild in order to rescue him from human
trafficking, because his parents wanted to sell him to Greek
infertile couple with small amount of money. This is unfortunately
not just a single case, there are many Roma children and women who
have been sold like property or products for black organ markets,
adoption, sex industry and so forth and many of these trades were
preceded by some Roma people. This is probably the reason why
there are people who define the Roma as criminals. Nevertheless,
it is important to trace back why these people should have to
commit crimes, and what is the responsibility of the society.
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It is perhaps easy to blame individual criminals or Roma
communities, without taking their actions properly into context,
however, if the background of these matters is kept being ignored
it will never be resolved and will remain as it is. In this
thesis, issues of various aspects, such as the historical and
socio-economic aspects that Roma communities suffer under will be
described in an attempt to understand the full context of their
actions. In particular, the reasons why they have been alienated
and discriminated over long periods of time and why they have
committed crimes and participated in crime will be explored. From
the next chapter onwards, each phase and important points of this
project will be explained.

5. The project <un.documented>
5.1. The concept
5.1.1 Project identity and focus group
The project “un.documented” - Creating resilience in Roma
communities, contains participative design processes with
interdisciplinary studies and fields, in order to garner public
attention for Roma inclusion topics by addressing the most serious
three issues - Healthcare, Education, Housing, which undocumented
Romani people frequently encounter and therefore suffer under.
The objective of the project is to link different institutions and
stakeholders from various backgrounds in order to have discourse
on the Roma inclusion problem. More manifestly the objectives of
the projects are: [1] to highlight and identify the institutional
gaps within the Roma inclusion issue, [2] to bridge institutional
and structural problems and [3] to connect all stakeholders in the
decision making process through a platform.
The group holds the view that the traditional approach to solving
societal problems has shown to be inadequate as an answer for the
challenges in the constantly changing environment of the world.
There is an absolute need to bring together approaches and
methodologies from all fields of study to have a better chance for
success. The Roma inclusion problem is personally close to the
team members as the majority are coming from countries that
experience these issues. We find this topic necessary since
although the problem is completely identified, there is very
little effort in developing the approaches for solving these
issues.
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The project aims at addressing the different level of stakeholders
and institutions involved in the Roma inclusion problem. There is
a clear disconnect between Roma communities, governments and non
governmental institutions in tackling the issue. Through the
research process it became clear that various institutions and
stakeholders have different sets of priorities and fail to look
into the long term solutions for the Roma inclusion problem. This
project aims to address this disconnect through building bridges
between (мост) the institutions and identifying the success
stories from various countries as models for further success.
By designing an online platform, together with a series of printed
matters, which are comprised of volume 1 (master thesis), volume 2
(booklet) and an open letter, the <un.documented > project
highlights ongoing issues, including communication problems
between different stakeholders and institutions and legislation
changes. Therefore, our focus is these groups and concerned
citizens that are actively involved in the Roma inclusion topic
and working on site as well as a broader public audience who is
interested in Roma issues. In booklet volume 1, historical,
political socio-economic, and sociological contexts are developed.
On the other hand, booklet 2 will include general information and
projects about each institution we interviewed, focusing on the
three biggest issues for Roma communities.
The online platform will describe general and specific problems
that Roma communities and organizations have and at the same time
address different opinions and conflicts among stakeholders by
introducing information from various interviews and research
articles. Moreover, the online platform will function as a bridge
(in Bulgarian, Macedonian: мост), which aims to link trade-off
points and the groups and people concerned. The open letter is
contained within the online platform, which is intensively drawing
attention towards the plight of the Roma people and asks for a
revision of attitudes from the respective governments. This phase
is very important for the project, since all the main points which
have been emphasized are included in this letter, which is why it
could be a good tool to provoke all the municipalities which are
actively or inactively involved in Roma inclusion topic to action.
The project was preceded by the following process plan (fig.11),
including a field research phase in Sofia, Bulgarian and Skopje,
Macedonia.
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fig.11 Project <un.documented> process plan. (© Dahyun Kim)

The drawings are used as a tool, in accordance with documentation
during the research phase, and additionally for the online
platform by graphicalizing informations and using the drawings. As
a Social Design project, it was important to use an art and design
methodology. The message that we tried to convey through this
project is mainly based on empowering communication between
various stakeholders, institutions, organizations which are
focusing on the Roma inclusion topic, in order to emphasize the
symbiosis as described by Indra's net and above all the
seriousness of those issues.

5.1.2 Brainstorming
In order to design the structure of the online platform, it was a
necessary step to brainstorm which topics and focuses should be
chosen, and how to formulate the whole concept for the bridge.
Firstly, historical context has been selected, since Bulgaria and
Macedonia experienced a tremendous transformation during the
previous decades and therefore the situation of Roma communities
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has been changed fundamentally as well. After the brainstorming,
we chose the three most important categories which we felt should
be definitely included in the online platform.

fig.12 Brainstorming for online platform structure. (Photo by Julijana Rosoklija)

In the category of success stories, the successful projects and
programmes which were conducted by Bulgarian and Macedonian Roma
institutions that we were also told about during our interviews or
that we discovered during the research phase will be explained.
The key point of this category is about exchange and learning, in
order to make good use out of other countries’ endeavors and
functioning examples and furthermore to see how they work on
specific issues and in particular circumstances.
The contrast category is divided into two sections. One section
describes the contrast and differences between Bulgaria and
Macedonia, with regards to how they cope with resources and
fundings, how open and closed the governments are towards NGOs’
proposals
for
institutional
policy
changes
and
law-making
processes, as well as the contrast between the legislation’s
definition of minorities. The other section is about contrasts
within the topic which are similar or even the same in both
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countries, such as the way in which the states are coping with
housing for Roma communities.
The Historical and Political context category introduces the
situation and struggles of Roma communities during the last system
- communism and socialism, in these two countries. It shows how
things have developed into worse or better since then, and what
society can learn from the previous system. Speaking positively
about the past political system is important, because in this way
a lot of stakeholders, Roma people and institutions can find a way
to criticize the system and situation of the present and the
future. It also shows the development and changes of laws and what
this
has
meant
for
personal
documents,
registration
and
documentation.

5.2 Methodology
5.2.1 Artistic approach
The way to make a documentation should be chosen carefully,
depending on who the target group is and who the subject of the
documentary is. Drawing is one of the various ways, which is very
indirect and analog in the way it replicates the figures.
“Drawing is one of the various ways, which is very indirect and
analog.The use of drawings has been used in various contemporary
social science research primarily in the field of anthropology and
sociology as well as arts based research and participatory visual
methodologies (De Lange, Mitchell, & Stuart, 2007; Rose, 2001).” 45
“The use of drawings either through documentations or through
expression of individuals has been used as early as 1935 (MacGregor,
Currie, & Wetton, 1998).” 46
“Within art based research, it is argued that drawings or any visual
representation speaks for itself and that it can represent something
that is not easily expressed through words (Weber 2008).” 47
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For this reason, it can occasionally imply more hidden or obvious
messages than photography or video recordings. Furthermore,
drawing as a tool of reproducing what the eye sees is a very
indirect way of conveying the situation, therefore the audience
can receive the messages individually and differently. In
addition, through the drawing process as a medium, the
psychological distance between the recorder and the recordees can
be closer. Depending on which tool and method the researchers use
to document, the way to interact with the interviewees can be
significantly different.

fig. 13 Interview with professor Alexey Pamporov, Sofia, Bulgaria (© Dahyun Kim)

Since people are often repulsed or lose their natural behaviour in
front of the documentary tools such as camera and voice recorder,
they try to be perfect for what they are talking about during the
interview, and in such cases, the content of the documentary,
including the interview, can be very different than expected.
Moreover, in the case of video footage, because the words or
actions of the person are recorded and are consumed by many people
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at the same time, frequently there are situations in which video
shooting is rejected by interviewees. It was therefore important
to document Roma communities, institutions and organizations by
drawing, in order to not only create a comfortable and relaxed
atmosphere between them and us but also to achieve an eye level.
The atmosphere often changes the content and manner of the
conversation, and it also helps to remove the barriers of
communication between researchers and interviewees, not just
because of the drawings as a tool but also because of the way
audio recording has been used. The interviewees were assured that
the records will only serve as notes during our working process
and will not be streamed in public, which in its own way
significantly contributed to a comfortable atmosphere, in which
they felt free to speak out.
By doing illustrations and notes, the Hawthorne effect48 can be
mitigated of the individuals being met. In particular, the Roma
communities, government employees, and NGO workers have specific
identities in some societies, therefore the researchers tried to
prevent the secondary biases which can be produced by documenting
them including the physical attributes of the people, the
geographic location of the interviews and the people around them.
The drawings used for our project have been made in black and
white because we believe that colors often convey specific
characteristics,
details,
information
about
status,
class,
ambience and circumstances. The idea is to avoid distraction by
painting biased pictures of the situation but to increase the
attention on the content within the drawings.
They were used as a specific tool and one of the artistic
approaches for the project, the drawings are required to design
the online platform. Each drawing has been drawn with very fine
and soft lines, and it is intended to create a visual identity of
the project, and connect different sequences. In order to create
wider spaces to imagine the interview place, circumstances, and
the air of the situation, it was also necessary as much as drawing
people, to portray selected details of the place, such as plants,
furnitures, surroundings.
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“Naturally, the act of drawing from observation can also be seen as
a system of symbols, albeit on a more microcosmic level. Committing
a three-dimensional object or space to a two-dimensional medium
involves a certain degree of abstraction, and a system of visual
codes understood between the artist and viewer. In observational
drawing, one learns that specific types of mark-making can be used
to describe those certain surfaces or edges that go together to
create one's image, and on the receiving end, the viewer should
understand these cucs. Sometimes calculation are involved, to ensure
that things such as proportion and perspective are maintained, in
spite of the imperfect guidance of our eyes. Images are also not
necessarily meant to convey a whole idea. Often they are visual aids
to facilitate talking points. The picture does not tell a story.
”(Linda Theron, Claudia Mitchell, Ann Smith, Jean Stuart, 2011)49
By doing illustrations and notes, we can mitigate the Hawthorne
effect of the individuals being met. In particular, the Roma
communities, government employees, and NGO workers have specific
identities in some societies, therefore the researcher tried to
prevent the secondary biases which can be produced by documenting
them including the physical attributes of the people, the
geographic location of the interviews and the people around them.
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fig.14 Interview with Daja, Kumanovo, Macedonia (© Dahyun Kim)

fig.15 Interview with INSOC,Skopje, Macedonia (© Dahyun Kim)
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fig.16 Interview with INSOC, Skopje, Macedonia

(© Dahyun Kim)

fig.18 A cement mixer and apartment in Skopje, Macedonia (© Dahyun Kim)
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fig.18 Interview with Suzana Milevska, Skopje, Macedonia (© Dahyun Kim)

fig.19 Interview with Civica Mobilitas, Skopje, Macedonia (© Dahyun Kim)
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fig.20, 21 Interview with HERA(left), Macedonian Helsinki Committee (right),
Skopje, Macedonia (© Dahyun Kim)

fig.22 Interview with Canter POSOKA, Sofia, Bulgaria (© Dahyun Kim)
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fig.23,24 Interview with Canter POSOKA, Sofia, Bulgaria (© Dahyun Kim)

fig. 25 Workshop with Roma children at Hesed, Sofia, Bulgaria (© Dahyun Kim)
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fig. 26 Interview with Hesed, Sofia, Bulgaria (© Dahyun Kim)

fig.27 Workshop with Roma children at Hesed, Sofia, Bulgaria (© Dahyun Kim)
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fig. 28 Interview with National Council for Cooperation on Ethnic and Integration
Issues at Council of Ministers, Sofia, Bulgaria (© Dahyun Kim)
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fig. 29 Interview with National Council for Cooperation on Ethnic and Integration
Issues at Council of Ministers, Sofia, Bulgaria (© Dahyun Kim)

fig.30 Interview with Equal Opportunities, Sofia, Bulgaria (© Dahyun Kim)
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fig.31 Interview with Equal Opportunities, Sofia, Bulgaria (© Dahyun Kim)

fig.32 Interview with Bulgarian Helsinki Committee, Sofia, Bulgaria (© Dahyun Kim)
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fig.33 Interview with Bulgarian Helsinki Committee, Sofia, Bulgaria (© Dahyun Kim)
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fig.34 Roma mothers and their children at Hesed Maternity lecture, Sofia, Bulgaria
(© Dahyun Kim)
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fig.35 Roma mothers and their children at Hesed Maternity lecture, Sofia, Bulgaria
(© Dahyun Kim)
fig.36, 37 Flower Pots at Macedonian Helsinki Committee office (left),
A hand holding pencil detail (right), Skopje, Macedonia (©Dahyun Kim)
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fig.38

Interview with Ambrela, Skopje, Macedonia (© Dahyun Kim)
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fig. 39 At Ambrela office, Skopje, Macedonia (© Dahyun Kim)
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fig. 40 The Roma residents in Shutka (Suto Orizari), Macedonia (© Dahyun Kim)
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fig. 41 Interview with daily center for street children in Shutka (Suto Orizari),
Macedonia (© Dahyun Kim)

5.2.2 Indra’s net
During the field research phase, numerous NGOs as well as
government officials in both countries have participated in the
interviews in order to discuss about the various barriers that
Roma usually encounter and reason why there are still many Roma
population who are undocumented and how do the institutions and
organizations cope with the issues, what their further plans for
the topic are, and at the same time, to understand the different
situations, systems and approaches of Bulgaria and Macedonia.
There were several points which were repeatedly mentioned and
emphasized by various institutions and stakeholders. Therefore,
after the brainstorming and collecting the data from the interview
quotes, it became clear that, which interview quote is associated
with which issue, how this issue is linked to another issue. It
turned out that many of different problems are connected to each
other and that one problem causes another, which can lead to
another. Thus, through Indra net, we tried to show how these
problems are concretely connected and how it influences to the
other issue in macro level.
First step was, choosing the most important quotes from the
interviews which are related to undocumented Roma population’s
health, education and housing issues, and secondly, arranging
these quotes with the categories : historical context,
bureaucracy, health, education, housing. Then the third step
comes, as mentioned above, finding the connections between
different categories and issues in order to see how these various
problems are affecting the others. The last step was marking each
quotes with codes : E (education), HS (housing), BR (bureaucracy),
HE (health), HT(history), G (general) and numbers.
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fig.42 A idea sketch of Indra’s Net with quotes from the interviews.

fig.43 A detail sketch of Indra’s Net with codes and numbers (© Dahyun Kim)
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The detail sketch of Indra 's Net (Figure 43) only show codes with
numbers, however, in online platform, visitors can read interview
quotes by clicking each codes with numbers which are linked to the
quotes. The interview quotes which address more specific topics
marked with larger numbers are placed in the inner circles of each
categories, and more general topics marked with smaller numbers
are placed in outer circles.

5.3 Outputs
5.3.1 Online platform
As the bridge(мост), the online platform (www.un-documented.com)
provides a variety of information and data in order to link
different stakeholders and organizations. The main page is
designed with two drawings, which are copied forms of original
registration documents from Bulgaria and Macedonia. Due to the
project’s main focus - undocumented Roma people, and the problems
they have, the online platform aims to address diverse barriers
and struggles that undocumented Roma population frequently
encounter, by introducing different projects and Roma
organizations which are communicating and associating directly
with Roma communities. Moreover, by means of Indra’s Net, it shows
many types of linked matters which influence each other as it is
mentioned above. This part is mainly targeting Roma institutions
which are unlinked by each other due to communication problems.

fig.44 Online platform www.un-documented.com main page. (© un.documented 2018)
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In online platform, the historical and political context of Roma
inclusion issues will be explained, highlighting the differences
of ethnic policies between those two Balkan countries. For the
research part, artistic approach, institutions, success stories
(successful projects) and Indra’s Net will be included, in order
to introduce the methodologies and the major activity contents of
the project.
The drawings which are used in the online platform make a balance
with the drawings for documentation during the research process
and the drawings can guide visitors to understand the texts and
the overall context, and furthermore, to capture the overall flow
of the project’s design characteristic.
Success stories which are the most successful projects done by
Roma organizations will be explained in the category of research,
with symbolized drawings. These introduced projects mostly focus
on stimulating active citizenship and accessibility to the society
for Roma communities.

5.3.2 Open letter
Open letter is a declaration from the four members of team
un.documented. It aims to generate connections between Governmental
institutions and Non-governmental organizations. There are still
several topics which have been not discussed and resolved yet,
which is the main reason to declare and demand, in order that
these tremendous problems and crucial points can be addressed to
the audience. These declared points might help stakeholders and
institutions for designing their future plans which will support
them to get attention from the public audience and society. The
following text is the entire content of the open letter.
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An Open Letter to the government institutions, NGOs and civil
society working on the Issue of undocumented Roma people in Bulgaria
and Macedonia

We, a group of social design students, activists and researchers
call to all the relevant stakeholders to take a step back. Look at
the progress made in fight for Roma inclusion the last century and
see what has been done and what hasn’t been done.
Throughout this project, we have been constantly guided by the
philosophy of the so called Indra’s Net. According to Buddhism,
this network consists of small elements, which represent us as
human beings. We’re individuals but nevertheless interconnected
between each other in a universal matrix and as soon as any small
element experiences change of any kind, it affects all the others.
Indra’s Net symbolizes the importance of unity and influence among
people. In our case, Roma people as an “element” of this net have
suffered changes, ignorance and exclusion. It was necessary to
understand ourselves as a whole, like Indra’s Net, but ironically
we have always separated ourselves from each other throughout the
long history of mankind, due to issues of mutual understanding and
due to historical, cultural, and ethnic reasons and we have
ignored the influence of their barrier on us and forgot about how
each element of the net is of the same importance. This philosophy
has been a red string along which we have been working on
destructing the notion of “us” and “them” but creating a whole.
There is an existential question of how Roma communities, more
precisely the undocumented be invisible and not exist by the view
of the law. They are people who are neglected and completely
invisible in the society that has been creating hierarchies even
among the different ethnic groups and created an issue of ethnic
belonging. These groups of people who are supposed to be ensured
the same rights and privileges by the state are seen as
non-existent. For any country to progress and develop, people
including the most vulnerable requires inclusion in all aspects of
societal life. Roma communities by far are the most vulnerable
groups in Continental Europe as confirmed by independent bodies.
They continuously face difficult living conditions, discrimination
in their society, hindered access to social services such as
education and health, continue to face difficult living conditions
and discrimination in access to social protection, employment and
adequate housing, as stated in reports by independent bodies. The
problem is alerting and if unsolved, it creates a growing chain of
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events, affecting generation after generation. It is a known fact
that it costs more to ignore people in need than to provide for
them. The long term economic and social consequences of ignoring
the Roma communities outweigh benefits of integrating and
supporting their inclusion to the society.
Speaking of which, their invisibility and lack of personal
documents have had a long run throughout history, and not only in
Bulgaria and Macedonia but in many post-communist successor
states, which experienced periods of transition from one
political, economic and social system to another.
Tremendous efforts have been done by government institutions,
NGOs, Civil Society and individuals to ensure the rights of Roma
communities throughout Continental Europe. However, so much is
still needed to be done. Roma communities in Bulgaria and
Macedonia, continue to lag behind in almost all demographic
indicators such as health, education, employment and so forth. On
the one hand, Bulgaria being an EU member state is doctrine to
provide all rights to their citizens as any other EU member, while
Macedonia on the other hand, an aspiring EU member country has
been a candidate since 2005 are required to ensure social
inclusion for all its minorities and vulnerable groups. Stronger
policies, and stronger institutions are needed to fulfill these
duties.
We strongly believe on three holistic approaches are required to
ensure the sustainable inclusion and solutions for the Roma
communities.
First we have to look at the undocumented as citizens. People who
have the same rights as anybody else, especially in the country
they were born in. We need to look at them as part of “us” and not
as “them”.
Second is a comprehensive discourse focusing on a people approach
having all institutions working together and not competing. An
exchange of roles between the micro and macro systems, we believe,
will spark a change of perspectives, create a bigger understanding
of each other’s work and result in more productive and efficient
methods of dissolving invisibility, in the pursuit of equality in
treatment and chance.
Lastly, utilizing all of the successes being done in other
countries who have had success in tackling the negative
consequences of the undocumented.
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We take this letter as a call for action. A call for all
stakeholders to engage in our experimental action and try to
“walk” in each others shoes, in order to experience the positive
and negative aspects of each others work, to exchange papers and
bureaucracy for a people approach and vice versa.
It is our utmost duty to look beyond the short term results but
look at the long term solutions for the Roma inclusion problem
with undocumented people.

Geraldo Cirilo Reyes
Mariya Tsaneva
Julijana Rosoklija
Violet Dahyun Kim
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fig.45 Open Letter. (© un.documented 2018)
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5.3.3 Booklet vol. 1/vol.2
As previously mentioned, the un.documented project’s booklets are
comprised of two volumes.
[1] Firstly, volume. 1, which is written by Violet Dahyun Kim,
mainly focusing on describing the overall context of the whole
situation that Roma communities are experiencing, and pointing out
the main issues that hinder undocumented Roma people to access
social services. With the help of various theories, the thesis
aims to explain the trend tendencies of different societies and
nations. Moreover, it aims to point out the absence of
responsibility from the community and importance of symbiosis,
which is emphasized by Indra's Net.
[2] Second, volume. 2 will include an overview of the overall
project by introducing the project's objectives, methodologies,
and tools. It might help the audience to understand the current
situation and struggles that Roman communities encounter. The
booklet vol.2 is designed by Julijana Rosoklija and was written by
four team members collectively. These version will be forwarded in
the future to the Roma institutions and organizations where the
interviews took the place and probably will function as a tool for
promoting the online platform.

5.4 Future plans and conclusion
5.4.1 Next steps
The project un.documented aims to encourage various discourses for
the topic of undocumented Roma people. Thus the next step would be
a holding a discourse with different stakeholders and panels,
including scholars who are actively making researches and studies
about the topic. The discourse will take a place in Bulgaria,
Macedonia.
The strength of this project is that it has a strong visual
identity. This visual identity helps to catch the attention from
the audience and many information which should be transmitted can
easily be interpreted. In particular, through drawings, the way of
interacting with audience can be very different compared to other
tools or methods because the drawing has very specific means of
emotional appeal which are also delivering particular moments and
atmosphere. Therefore the second step would be the exhibition, in
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which the communication and interaction with audience will be
placed in a different way than discourses.
Translating the information and data in Korean, Macedonian,
Bulgarian language will be also very important further steps, in
order to inform the topic to the society more efficiently.
Particularly, open letter should be translated in Bulgarian and
Macedonian, since the project is addressing certain Governmental
institutions and Non-governmental organizations in those
countries. Open letter will be forwarded to stakeholders and their
reactions and responses could be next chapter of the project.

5.4.2 Conclusion
Unfortunately, undocumented people just do not have a piece of
paper which shows where this person lives and was born and their
social existence is therefore not recognizable and acceptable.
As it is mentioned earlier, the 'invisible' people who are not
registered on document are living in every corner of the world.
This single paper with social security number often can represent
the person better and more than her/his presence. It is very
difficult to imagine living without passport, ID card, and social
security number, as they are required in many occasions. Being
undocumented generate extra following problems and most of those
problems will be inherited to their children as a consequence and
this is an ongoing process in many countries.
The society has been neglecting marginalized groups while it was
chasing economic growth and performance. However, now is the time
for the society to resolve the task that has been procrastinated
and ignored for a long time. Individuals, groups, and communities
could find many unexpected solutions when they come forward
together to cope with the situation. It might be a just small step
yet, but this small steps are hoped to be the bigger steps and
reach the goal in the end.
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